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PabGouas mnporpamma guctumiauHbl  «KoHdmukTomorus B - conuanbHOM  paboTey
paspaboTaHa B  COOTBETCTBUM C TpeOoBaHmsMH  DenepaibHOrO  TrOCYAapCTBEHHOTO
00pa3oBaTeNbHOIO CTaHJapTa BhICIIET0 oOpazoBaHMs IO HamparieHHio moarotoBku 39.03.02
ConmanbHas pabora (ypoBeHb OakalaBpHara), YTBEpXKIEHHOTO MpHKa3oM MUHHCTEpCTBA
obpaszoBanusi u Hayku Poccuiickoit ®denepanun ot 05.02.2018 r., Ne 76 (¢ W3MEHEHHMSIMHU U
JONoNTHEHUAMHU), U TpodeccuonanbHoro crangapra 03.001 «Cnenmanuer mo couuaibHOU

paboTe», yTBEPKIESHHOTO MPUKa30M MUHHCTEpCTBA TPyAa M COLUATIbHON 3amuThl Poccuiickoit
®enepanuu ot 06.09.2024 r. N 4551

[Iporpamma cocraBnena: IlpuBamoBoit M. B., k.}.H., mom., 3aB. kadeapbl BBICIIErO
CECTPHHCKOTO U COLIMAILHOTO 00pa30BaHUsL.

Penienszent: CxopoxomoBa JLIO., 3aBemyrommii kadenpoil HCTOpUM, SKOHOMUKH H
MpaBOBECHUS, K.3.H., IOI[CHT

[Tporpamma obcykaeHa u omoOpeHa Ha 3acemaHuu Kadeapsl pumocopuu U OHOITHKH.
[TpoTokon Ne8 ot 24 mapTta 2025 roza.

[Tporpamma oOcCyxieHa 1 0100peHa Ha 3aceJaHUU METOJAMYECKON KOMUCCUH HAIIPaBICHHUS
noarotoBku «ConmanbsHas padota» ot 24.03.2025 r. (mpotokomn Ne 8).



1. Heub u3yyeHHus: AUCHHMILIHHBI
AKTYaJabHOCTb.
enp nucuuiuivHel — (GOpMUPOBAHHME OOLIEKYJIBTYPHBIX, OOIENPOPECCHOHATIBHBIX U
npodeCCHOHATBHBIX KOMIIETEHIIMKA OakajaBpa COIMaIbHOM pabOThl W BOCHHTAHUE €ro
po¢eCCHOHATBHO-INYHOCTHBIX KAayeCTB Ha OCHOBE CHUCTEMHBIX 3HAHMUN W IPEJCTABICHUH O
MYTAX MCCIEOBAHUS U YPETYIUPOBAHUS KOH(IMKTOB M TIEPETOBOPHOM IPOLIECCE B COL[MATILHON
pabore.
2. 3aia4u AUCUUIIUHBI:
1. M3yuuTh OCHOBHBIE NOHATHS, KATETOPUH U (PYHKIIMHA SKOHOMMKH, UX B3aUMOCBS3b;
2. OcBeTuTh OCHOBHBIE TPOOJIEMBI KOH(MIMKTOJIOIMYECKOW TEOPUH, OCOOCHHOCTH HX
TPAKTOBOK C TOUYKH 3PEHUS Pa3IMUHbIX KOHIENINH 1 METOJ0JI0IMYECKUX TOAX0/I0B;
3. CdopmupoBaTh KOMIUIEKC 3HAHUH, YMEHUH U MPAKTUYECKUX HABBIKOB IO PAa3pPEIICHUIO
KOH(IMKTHBIX CUTYyallUil B cOLMANbHOI padore.

3. Mecto aucuuminnsl B crpykrype OOII

Jucumumza «KoH(QIUKTOIOTHS B COIMAIbHON paboTe» OTHOCHTCA K 0a30BOM yacTu
bnoka 1 «ductumnunsl (Mmogynau)» OOII no cneumansHoctu ConuanbHast pabora (YpOBEHb
OakanaBpuarta).

4. TpeOoBaHUA K pe3yJIbTATAM OCBOEHUSI JUCHUIIMHBI
[Ipouiecc n3yueHus: AUCUUILIMHBI HAIIPaBlieH Ha POPMHUpPOBAHUE:

Kareropus (rpynmna)

YHHBepPCaJIbHbIX Komnerenuuu Nuaukatopsl 10cTHKEHHI
KOMITEeTeH M
Komangnas padorau | YK-3. Cnocoben NVYK-3.1. Onpenenser cBOO poJib B
JUJIEPCTBO OCYLIECTBIISATh COLIMAJILHOM B3aUMO/JICHCTBUH U
COLIMAIIBHOE KOMaHHOU paboTe, UCXO/1s U3 CTPaTEeTHH

B3aUMOJICUCTBUE U
peanu30BbIBATH CBOIO
pOJIb B KOMaHe

COTPYAHUYECTBA JIJIsI JOCTHIKEHUS
MMOCTABIICHHOM ILIC/IH;

NYK-3.2. Ilpu peanuszaiuu cBoei poiiu B
COLIMAJIbHOM B3aNMMOJCHUCTBUH U
KOMaHJIHOM paboTe yUYUTHIBAET
0COOCHHOCTH TIOBEJICHUSI 1 UHTEPECHI
JIPYTUX YYaCTHUKOB;

NVYK-3.3. AHanu3upyeTr BO3MOKHBIE
MMOCJIEACTBUS TUYHBIX JSHCTBUH B
COITMAJILHOM B3aMMOJICHICTBUH U
KOMaHAHOU paboTe U CTPOUT
MPOIYKTUBHOE B3aWMOJICHCTBHE C yUETOM
3TOrO;

Camoopranuzanus u
camopasBUTHE (B TOM
qucie
3I0pOBBhECOEPEIKEHNE)

VYK-6. Criocoben
YIPAaBJISATH CBOUM

BPEMCHEM, BBICTpAaHMBATh U

p€ain30BbIBATb
TPAaCKTOPHIO

caMopa3BUTHUS HA OCHOBE
NPUHIMIIOB 00pa30BaHUs

B T€UEHHE BCEU KNU3HU

NVYK-6.1. MHcnonp3yeT HHCTPYMEHTHl U
METOABl  YNpaBJICHHS  BPEMEHEM  NpU
BBINOJIHEHHH KOHKPETHBIX 3ajlad, MPOEKTOB,
NPY JTIOCTHKCHUU TTOCTABJICHHBIX LIEJICH;
NYK-6.2. Onpenenser IPUOPUTETHI
COOCTBEHHOW JEATENHHOCTH, JUYHOCTHOTO
pa3BUTHS U TPOPECCHOHATEHOTO POCTA;
NYK-6.3. OnenuBaer TpeOOBaHHUSA pHIHKA
TpyAa ¥ TPEUIOKEHHS 00pa3oBaTEIbHBIX
yCIyr Uil BBICTpaWBaHUS — TPACKTOPHHU
CcOOCTBEHHOTO MPO(EeCCHOHATBHOTO POCTA;




B pe3yabTaTe u3yuyeHUs] JUCHHMILUIMHBI CTYAEHT 10/KeH

3HaTb: OCHOBHBIC IICHMXOJIOTUYECKHE U COLMOJOTHYECKHUE TEOPUU BO3HHUKHOBEHUS
KOH(JIMKTA; MOHATHS, PACKPBIBAIOIINE CYIIHOCTh M 3aKOHOMEPHOCTH Pa3BUTHS KOH(MIMKTA, €TO
(YHKIMU; OCHOBHbIE HAIIPABJICHUSI OTCYECTBEHHOM U 3apyOe:KHOW KOH(PIUKTOIOTHH.

YMeTb: pa3duparhCsi B NCHXOJIOTUYECKUX OCOOEHHOCTSAX KOH(IMKTHBIX JHMYHOCTEH;
aHATM3UPOBAaTh OCHOBHBIC CTPATETWU TIOBEACHUS JHYHOCTEH B KOH(DIMKTE, MPEroCTaBIATH
Mepbl COIMAIbHOM 3alUThl, B TOM YHCJIE COLMAIBLHOTO 00ECIEUCHHs, COLHAIbHON TOMOIIHU U
COLMAIILHOTO OOCITY>KUBAHHsI; OIpPENENATh CBOIO pOJb B COIMAJIBHOM B3aWMOJCHCTBUU U
KOMaH/HOW paboTe, MCXOAS M3 CTPATErMU COTPYAHUYECTBA JUIS JIOCTHIKCHHS ITOCTaBICHHOM
[[eNIM; MCIOJIb30BaTh HMHCTPYMEHTHI W METOABl YNPAaBJICHHUS BPEMEHEM TIPH BBIIOJHEHUU
KOHKPETHBIX 33J1a4, POEKTOB, P TOCTHKCHUH ITOCTaBJICHHBIX LIEJIEH;

Buanerp: HaBblkaMu ~aHanu3a TpeOOBaHUM pbIHKA TpyJa H  NPEIJIOKECHHUS
00pa3oBaTENFHBIX YCIYT ISl BBICTPAHBAHUS TPACKTOPUH COOCTBEHHOTO MPO(ECCHOHATBLHOTO
pocTa; pa3NUYHBIMH TEXHOJOTHSMH  pPa3pelieHus] KOHQIIMKTA, BEICHHUS II€PETOBOPOB;
NPAaKTHYECKUMHU HABBIKAMU JUATHOCTHKH U yTPaBICHUS KOH(DIMKTaMH; HABBIKAMHU YYUTHIBATH B
npodecCHOHAIBHON AEATEIBHOCTH CHENU(UKY M COBPEMEHHOE COYeTaHHue IJI00AIBHOTO,
HAllMOHAIFHOTO M PErHOHAIBHOTO, 0COOCHHOCTH ATHOKYJIBTYPHOTO Pa3BUTHSI CBOCH CTpaHbI U
COLMOKYJIbTYPHOTO  TPOCTPAHCTBA, TIOBEACHUS  PA3NIMYHBIX  HAIMOHAJIHHO-3THUYECKHUX,
HIOJIOBO3PACTHBIX M COLMAJIbHO-KJIACCOBBIX TPYII, a Takxke HH(pacTpyKTypy oOecredeHHs
COIIMAJIBHOTO OJIArONOyHs TPAXKIaH.

5. O0bem u BuJ y4eOHOMH padoThI

Bunpl yueOHOH paboThI TPYIOEMKOCTh Cemectpsl
3ET | gachl (7 cemectp, 4 Kypc)

AynuTopHbIE 3aHATUS (BCETO) 12 12

B ToM uucne:

Jlexun 4 4

[TpakTHyeckue 3aHsTHs 8 8

CemuHapbl

JlaGopaTopHble paboThI

CamocTosTenpHas padora (Bcero) 52 52

B ToMm umncne:
KypcoBas pabota (KypcoBO# MTPOEKT)

Pedepat
Jlpyrue BUJIbI CAMOCTOSITENILHOW PabOTHI 4 4
(YUPC)
@DopMBbI aTTeCTAIIUH 110 TUCIMILIINHE 4 4
OO0miast TpyA0€MKOCTh TUCITUTLIHHBI 2 72 72

6. Conep:kanue THCIUTLIAHBI
6.1. Conep:xanue pa3iesoB (IMIAKTHYECKUX eTUHUIL)

JAE.1. O6mas Teopusi KOHPIUKTA. AHATH3 KOHPIUKTA
YK-3, YK-6

Jexkyusal. Beeoenue ¢ npooremamuxky Kongpauxmonozuu. O6vexkm, npeomem, yeib u
3adauu Kypca. Kongpnukmonozusn 6 cucmeme nayk.

Konduukr: mnoustHe, CTpykTypa KOH(MIMKTAa. XapakTepUCTHKa KOH(QIIMKTA Kak
coranbHOro eHomeHa. [loHaTHEe KOH(IMKTA, €T0 CYITHOCTh M CTPYKTypa. Heobxoaumeie u
JIOCTaTOYHbIC yCIOBUS BO3HUKHOBEHUS KoH(MKTa. [Ipenmer koHpaMKTa, 00pa3 KOHPINKTHOU
CUTyallMM, MOTHMBBI KOH(UIMKTa M TO3MLUU KOH(IMKTYIOIIMX CTOPOH U UX pPOJIb B aHaIU3e
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koH(umkTa. Kmaccudpukanuss KOHGIMKTOB MO KpHUTEpUsAM (CTOPOHBI KOHQIHMKTA, Chepbl
HaIM4YMA ~ KOH(MJIMKTA,  pe3yJbTaTUBHOCTh,  HANpPABIEHHOCTb, AaCMEKT  IMOTPEOHOCTEH,
MPOJODKUTENFHOCTh 10  BpeMeHHu). MoaenupoBanue KOHGIMKTOB B COOTBETCTBHHM C
THUIOJIOTHEN.

Cemunap 1. Hemopua kongpauxkmonozuu. Hcmopuueckue ycnoeus 603HUKHOGCHUSA
KOHpaukmonozuu.

DBOMIOIUS KOH(DIUKTOIOTUYECKUX B3TJISA0B B UCTOPUU (PHIIOCO(CKO-COIIMOIOTHIECKON
MbIcH. JpeBHHe BpeMeHa: Kondyuuit, ['epaxiut, [Tnaton, JleMokpuT, Apuctorens; cpeaHue
Beka: ABpenuil ABryctuH, @oma AkBUHCKHI; d1ioxa Bo3poxnenus: Konepauk, J[.bpyHo, HOBoe
Bpems 1 smoxy [IpocBemenus: @.bexon, T. '066¢c. Counonorust konguukros (I'. Crnencep, M.
Beb6ep, K. Mapke, I'. 3ummens, P. lapennopd, Kozep). [lcuxonorus kondumkra (M. Hlepud, K.
Tomac, [I. Pamonopt u np.). Konduukronoruueckas mnpakruka. Kondmukromorus B Poccum
(H.B. I'pumuna, H.H. Bepecos, H. JIeonoB u ap.).

Camocmoamenvnas paboma cmyoenma

Anatomusi koH(uuKkTa. [uHamuka u rpaHuna KoHGIHUKTa. CTPYKTypHBIE 3JIE€MEHTHI:
KOH(JIMKTAHTBI, 30HA pPAa3HOTJACHSA, MPEICTABICHHS O CHTyallud, MOTHBBI W JCHCTBUS
KOHGIUKTAaHTOB. [IpyunHBI U CTUMYINBI BO3HUKHOBEHHsS] KOH(IUKTOB. Mimmozun. [duHammuka
koH(umkTa. [Ipomecc pa3BuTHs KOHQUIMKTA: TPEAKOH(MIMKTHAs CHUTyalus, WHIWICHT,
JCKajalus, KyJIbMUHAIMS, 3aBeplIeHIe KOH(INKTA, TOCTKOH(INKTHAS CUTYaIusl.

Anamu3  KOH()IUKTHOM  cuTyamuu. PaccMOTpeHHEe  KOHKPETHBIX  KOH()JIHMKTOB,
KOH(MIMKTHBIX cHUTyaluil. Beinenenne mMopdoiornyeckux eauHuIl] (KOH(IUKTAHTBI, MpeaIMeT
KOH(JINKTa, 30Ha PA3HOIJIACHH, MPEICTaBICHUS KOH(PIMKTAHTOB, UX neiictBus). OnpeneneHue
JUHAMHUKU Pa3BUTHS KOH(IIUKTA.

JE.2. MeXINYHOCTHBIE M TPYININOBbIe KOH(PINKTHI B OPraHu3aiuu
YK-3, YK-6

Cemunap 2. QOcobennocmu  MeNCIUYHOCMHBIX  KOHpaukmos. Knaccugurkayus
MENCAUYHOCMHBIX KOHPIUKMOG.

[TonsiTe MexJIMYHOCTHOTO KOH(MIUKTAa. OCOOEHHOCTH MEXIMYHOCTHBIX KOH(QIIMKTOB.
MortuBanuonsasiii moaxonq M. [oiiua um I'. MakknuHToHa. KOTrHUTHBHBIM, JAEATCILHOCTHBIM,
OpraHU3al[MOHHBIN U IpyTHe MOAXO0/bl B TEOPHUH BO3HUKHOBEHHS MEKIMYHOCTHBIX KOH(IIUKTOB.
Jlokanuzanys ~ MEXJIWYHOCTHBIX  KOH(IMKTOB.  B3auMMOCBS3p  MEXJIMYHOCTHBIX €
BHYTPUJIMYHOCTHBIMU U TpynnoBbIMH KoH(pauktamu. Kiaccupukanus MeXINYHOCTHBIX
KOH(QUIMKTOB 1O cepaM cyliecTBOBaHUS U 1O cBoeMy d3(dexty, (yHKIMOHATBHBIMU
MOCHEACTBUIIMHU, [0 KPUTEPHUSIM PEATbHOCTH U UCTUHHOCTU-TIOKHOCTH.

VYnpaBieHne MEXJIMYHOCTHBIMM UM TpYNNOBbIMH KoHQuukTamu. IIpemorparienue,
npo(UIaKTUKa BOSHUKHOBEHMSI MEXKIMYHOCTHBIX KOH(MIMKTOB. YTpaBieHHEe KOHGIMKTaAMH U
KOH(JIMKTHBIMU OTHOLICHUAMHU Ha CTAAMAX MX BO3HHUKHOBEHHUS. CTHUMyIMpOBaHHE KOH(IMKTA,
ero ¢popMbl U cpencTBa. Mcnonb3oBanre pe3yabTaToOB OTACIBHBIX aKTOB KOH(DIUKTHON OOpPHOHI,
a TakkKe pe3ylbTaToB paspemeHuss KOoHQIUKTOB. [IpoekTupoBaHMEe M KOHCTPYMpPOBAaHHUE
KOH(IMKTOB, UX nociencTBus. Crenuduka nposiBiIeHUs MPUIUH MEKITUYHOCTHBIX KOH(INKTOB
B PA3JIMYHBIX BUAAX AEATEIbHOCTU U IIyTH X Pa3peLICHUs

Camocmoamenvhnas paboma cmyoenma

OcHOBHBIE THUIBI KOH(IMKTOB B OpraHu3anu. MakTopsl, BIUSIONIME HA BO3HUKHOBEHHE
KOH(MKTOB B rpymnmnax. [loHsTHe opraHu3ayy Kak OCHOBHOW SYEWKU B CTPYKTYPE COBPEMEHHOTO
obmectBa. OCHOBHBIE TUTIBI KOH(IMKTOB B OPraHU3ALMAX: TMYHOCTh-TMYHOCTD (MEXIIMYHOCTHBIC),
rpynmna-rpymnmna (MeXIpyIoBble), Tpynna-miyHocTh. MOYHKIMU KOH(IMKTOB B OpraHU3allUu.
@DakTOpbl, BIUSIONME Ha BO3HUKHOBEHHE KOH(IMKTOB B TPYIMIAX: YHCICHHOCTh HE(POpMabHOU
TpYIIBI, COCTaB, HAJIMYME HOPM TOBEAEHUS y JAAHHOW TPYIIIbl, CYIIECTBOBAHUE HE(POPMATbHOTO
auaepa, pacrpezaeneHue poneid. KoHQIUMKTBI Ha pa3iWyHBIX CTaJusIX pPa3BUTHS KOJJICKTHUBA B
OpraHM3alyy: NEPBUYHOTO CUHTE3a, MU depeHInay, HTErpalyy, CTA0MIN3alUy UK paciaja.
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IIpodunaktuka, ympaBieHHE U pas3pelleHHe KOH(MIMKTOB B OpraHu3anusax. Bumabl
KOH(JIMKTOJIOTHUECKOH NEeSTETLHOCTH M0 YIPABICHUIO KOH(PIMKTaMU B OpraHu3ausax. MeTosl
ONpEeACIeHUsI CIUIOYEHHOCTH W CTaAMM Ppa3BUTHA KOJUICKTUBA, €ro MHUKPOKJIMMATA.
Conumomerpus. [lcuxonornyeckuii knumarnyeckuii kpyr b.Takmena.

CemeiiHble ~ KOH(JIMKTBI:  NPUYMHBI  BO3HUKHOBEHMs,  JIMHAMHMKA  pa3BUTHS,
kinaccupukanus. PakTopsl KOHPIUKTHOCTH B CEMEHHBIX OTHOMIECHHUSX. Kpu3ncHble meprosl B
pa3BuTuu ceMbU. CemeliHble KOHQUIMKTBI: MPUYMHBI BO3HUKHOBEHHMS, JWHAMHKa Pa3BUTHS,
kinaccupukanus, GyHKIUU U MOCHenCTBUs. [ICHXOTpaBMUpPYIOIIHE MOCIEACTBUS CYNPYKECKHX
KOH(QIMKTOB. KOH(IMKTHI B OTHOLICHUAX MEXIY POAUTENSIMU U JOeTbMHU. IlpuumHbl nercko-
POIMTENHCKIX KOH(IMKTOB.

OcHOBHBIE CIIOCOOBI  yperyiaupoBaHusi ceMeiiHbIXx KoH(uukToB. Ilpexynpexnenue
CYIPYXKECKHX KOH(PIMKTOB W uX paspemieHne. CoUUalbHO-TICUXOJIOTHYECKUE U POJICBBIC
pasnuuust cynpyroB. IIpUuMHBI M MCTOYHUKM CYHpPYKECKUX KOH(MIMKTOB. DyHKUIUM U
MOCTECTBHS KOHPIMKTOB B ceMbe. CriocoObl pa3pemeHus CynpyKecKinX KOH(IUKTOB B CEMbE.
JluarHocTuka ceMeitHOro KOH(IMKTA.

JIE.3. TexnoJiorusi npenynpexienus KoHGIukToB. TexHosorus BoIxoaa u3 KoH(pInkTa
YK-3, YK-6

Cemunap 3. /luaznocmuka kongpnuxma. Texnonozuu évixooa u3z Konghiuxma.

VYnpaBieHue crpeccamMu Juis OpenynpexaeHus KoHpaukrtos. Ilonste u mnpupona
cTpecca, €ro CymHocTb. IIpud4MHBI M MCTOYHHMKHM cTpecca. BuIbl CTpEcCOB: XpOHUYECKHUH,
OCTpbIl, (Qu3MoiOrHMyeckuii M  ncuxonorudeckuil. DakTopsl, BBI3BIBAIOIIME  CTPECC:
OpraHM3alMOHHbIC, BHEOPIaHM3aLMOHHbIE, JIMYHOCTHBIE. Da3pl  pa3BuTUsA  CcTpecca:
MoOWIN3aLus, Ae3aJanTalys, 1e30pranu3anus. BiausHue TemnepaMeHTa Ha COCTOsSTHUE cTpecca.
[Ipodeccuonanbupiii  crpecc [lpodunakThka CTpecCOB B MPOU3BOICTBEHHBIX CHTYAIHUSX.
[Ipuembl BBIXOJA U3  CTpeccoBbIX cuTyalMid. CTpeccoycTOMYMBOCTR Kak  CHoOco0
npenynpexaeHus KOHQIUKTOB. MHauBHyanbHasl CTpaTeruss U TaKTUKa CTPECCOYCTOMYMBOTO
MIOBEJCHUS.

Camocmosamenvhnas paboma cmyoenma

JlnarHoctuka KOH(pIuKTa. JnarnocTuka BHyTPMIIMYHOCTHOTO KOH(IMKTA: IPOEKTUBHBIE
U cTaHjaptusupoBaHHble Meroauku (HecymecTtByromee »xuBotHoe, Baprterra, T. Jlupw,
«YpOBEHb COOTHOIIEHUS «LIEHHOCTH» U «JIOCTYIIHOCTW» B PA3JIMYHBIX KHU3HEHHBIX cdepax» U
T.1.). JlnarHoctuka KoH(QIUKTOB B KoJulekTUBe. OnpeneneHue KpUTHUeCKOH Macchl KOH(IMKTa
(H.H. BepecoB). /luarnoctuka ctpareruii nmoseaenus B koHpaukre K. Tomaca. [lmarnoctuka
MHUKPOKJIIMATa B KOJIEKTUBE «[IcHMXonornyecknii KIIMMaTuaeckuil Kpyr» TakmeHa.

Mertoapl  ympaBineHuss KoH(pIMKTamMu. Teopus W METOAONOTHS  yNpaBICHUS
koH(pukTamu. [leperoBopsl. TpeOoBaHusl K ydacTHUKAaM MeperoBopoB. [leperoBopHbie CTHIIH.
ITeperoBopuble ctunu. Xectkui ctunb. Msarkuil ctuib. Toproseiil ctuinb. CoTpyaHUYECKUI
cTiiib. TpeboBaHMs K yyacTHUKaM neperoBopos Jx. beiikepa. Moaenu noseneHust napTHEPOB B
IEPEeroBOPHOM Tpolriecce («H30eraromuiiy, «yCTynaomuily, «OTPHUIAIONINI», «HACTYTIAIOLIHI» ).
Perynsmus ncuxonorundeckoir atmMocdepsl. bananc Bo3HarpaxaeHus U HaKa3aHUS OINIOHEHTA.
HanaxuBanue koHTakTa. akTOpbl, CHOCOOCTBYIOLIME U TMPEMATCTBYIOUIME HAIAKUBAHUIO
KOHTakToB. OOparHasi CBSI3b, KOMIUIMMEHT, KpuTuka. [Ipuem wundopmanuu. I[lonumanue
BUJCHUSA mpoOneMbl mapTHepoM. Mckaxkenne uHPopMmanuu. TexHHKa  CIyIIaHUS:
HepedeKcUBHOE, SMITATHYECKOE, AKTHBHOE. ITpuembr AKTHUBHOTO CITyILAHUSA:
nepedpa3upoBaHue, pa3BUTHE UJIEH, pe3tOMe, COOOIIEHNE O BOCIPUATHH JIPYroro, COOOIIEHUE O
COOCTBEHHOM CaMOYYBCTBHH, paccupamuBaHue. Buael BompocoB. TakTuka modydeHUs
noJje3Hoi u nocroBepHoit nHpopmanuu. [lepenaua unpopmannu. OObICHEHHE CBOETO BUICHUS
npobnembl nmaptHepy. Ctwim BeaeHust Oecenpl. « TpyaHbiey» THMBI ciymiareneid. [[BmwkeHue x
COIJIACHIO: KOHKpeTH3alus NpoOieMbl, O0OCYXJIEHHEe BapUaHTOB pELICHUS IPOOJIEMBI,



MaHMITYJIALUHU U poTHBOAeHcTBUE UM. CONPOTUBIIEHNE U CLIOCOOBI IPEOI0JCHUS. 3aBeplIeHne
IIEPETOBOPOB.

Co3HarenbHOE U OeccO3HATENbHOE B KOH(IIMKTaX. 3al[UTHbIE MEXaHU3MbI: OTPHIIAHUE,
3a0bpIBaHUE, BRITECHEHNE (paHTA3UH, MPOSKIUH, 3aMEIlIeHIE, PAallMOHATH3ANA. MaHUYISIUs 1
COIIPOTHBJIEHUE: MPUYMHBI U CIOCOOBI MpeoAosieHus. BuiIpl M TEXHUKH MaHUIYJISALMU.
XapaKkTepUCTUKU MaHUITYJIAIMI. MeToapl HEUTpanu3aluyi MaHUITY LU,

JE.4. BuptyanbHble KOH()IUKTBHI B MHTEPHET-NIPOCTPAHCTBE
YK-3, YK-6

Jexkyua 2. Obuwue nonamus, noo0xoovl U KOHUENUUU PA3GUMUA U HAXOMHCOEHUS 6
GUPMYATIbHOM RPOCMPAHCHIEE NOJIb308AMEIA UHMEPHemAa.

I'mob6anpHas cerb MHTEpPHET KaK COLMAIbHOE MPOCTPAHCTBO. MHOTO(DYHKIIMOHATLHOCTh
HuTepHera: KOMMYHHKAI[MOHHOE T0OJI€, Urpa, pa3BjieueHue, OU3HeC W JIeloBas aKTUBHOCTb,
cripaBoYHble 0a3bl JaHHBIX. HHTEpHET Kak Hepealn30BaHHBIE BO3MOXHOCTH JIMYHOCTH.
[TonspHocTh onenok HMurepHera. UnTepuer-mugsbl. Buprtyanbheie cooOmiectBa. MHTepHeT-
KOH(JIMKTBI, TPUYUHBI U CXEMbl HX pa3BUTHSI. KOMITBIOTEpHBICE HUTPHI KaK OCOOBIH BUJ
BUPTYaJIbHOW peaIbHOCTU. ['eliMIlIel U ero BiIMgHNE Ha NCUXUKY. ColMalibHbIE, KPEATUBHBIE U
aCoIMAIbHBIC MTOCIIE/ICTBUS BUPTyaIbHBIX Hrp. CeTeBas 3THKa. [ 1100anbHBIC W JIOKATBHBIC CETH.
[Ipunuun paBHOmpaBusi J0CTyna K ceTsM. HoBble aHTPONOJIOrMYECKUEe BO3MOXKHOCTH,
CBSI3aHHBIE C TJIOOAIIBHOM CEThIO: MYJIbTUKYJIBTYpHOE OOIIIeHNE, Pa3TuYHbIe UITOCTACH JTUYHOCTH
U MHOXKECTBEHHbIE colMalibHble ponu. CereBas Xu3Hb. MHAMBUOyalbHas, colMalibHAs U
ceTeBas 3THKA: COBMECTUMOCTh, HECOBMECTHMOCTh WJIM BEYHBIH KOHQIMKT? OcoOeHHOCTH
MOBE/ICHUs U OOIIEHUS B CeTsX. PerynupoBaHue W caMOperyiMpOBaHUE CETEBBIX COOOIIECTB.
OnutHble ceTh? CeTeBON ITUKET.

Cemunap 4. Ocnoenvie nymu u memoosbl PACHPOCMPAHEHUA OeCHMPYKMUBHBIX
Kongaukmoe 6 Humepneme. Hcnonv3oeanue couyuanvholx cemeii u 01020cghepol
0eCmpyKmueHbIMU TUYAMU U CPYRRAMU.

Kubepnpectyrienus. KomnerorepHsie IPECTYIUICHUS. XakepcTBO KaK
npodeccuoHanpHass W IPECTyNHas JeATEIbHOCTh. XaKTUBHU3M, XaKEpPCKHUE COOOIIEeCTBa.
[TpoMBIIIZIEHHBIN  INIMHOHAXX B CETEBOM IpOoCTpaHcTBe. He3akoHHOe uUCHOIb30BaHUE
nporpaMMHoro obecnedenus. [Iponmaranaa nopoka B BUpTyanbHOM Mupe. Yépnsbiii PR B cern.
IIPAKTUYECKOE 3aHATHUE.

Kubepreppopusm. JleBMaHTHOE  TIOBEJIEHHE  MOJIb30BATEIICH. [ToxpocTkoBas
OPEeCTYNHOCT, B KHOepmpocTpaHcTBe. TpyAaHOCTH OOpbOBl € KMOEpIpPEeCTYNHOCTHIO.
OTBeTcTBEHHOCTh  3a  KuOeprpecTyruieHus:: MupoBod  omnbIT.  KoH(aukTomornueckue
MHCTPYMEHTHI JIOKAIHU3ALUU BUPTYaJbHBIX KOH(IMKTOB B COLMAIBHBIX CEeTAX M Ojorocdepe.
Tpyanoctu paspemieHuss KOH(MIUKTOB: HedOpMadbHBIH METOMA; MeToA (GopManu3aiii; METO]
JIOKaJIM3alMK; METOJl WHAMBUIYaIU3allU1; METOJ] HH(POPMAIIMU; METOJ] BBIFOJJHOTO KOHTPACTA.
OcHoBHbIE 3Tanbl pelleHrus KOHQIUKTHON CUTyalluu: yperyjJupoBaHue KOH(MIMKTA, 3aTyXaHue
KOH(JIMKTA, YCTpaHEeHHE KOH(QIIMKTA, TMepepacTaHue B APYroi KOHQIMKT, UCXOJA KOH(QIIMKTA.
[leperoBopsl Kkak crocod pemeHUs KoH(IUKTAa. TUMONOTHs TMEPEeroBOpOB: MEPEroBOPHI O
IPOJUIEHUN JIEHCTBYIOIIMX PpEILICHUH; IEPEroBOpsl O HOPMAIM3ALUMA OTHOLIEHUN MEXAY
ONIMOHEHTaMH; IEPEeroBOpPbl O CO3/IaHUM HOBBIX YCJIOBUH JEATEIbHOCTH; IEPEroBOPHl O
nepepacnpeieieHu pecypcoB, MpaB U 00S3aHHOCTEH; MEeperoBOpbl O COBMECTHOM PELICHHH.
@OYHKIMK T[EePEeroBOpoB: HMHQPOpPMAIMOHHAs, KOMMYHUKATUBHAs, PETyJslUs U KOOPAHWHALUS
JESATEIIBHOCTH, KOHTpOJI, OTBJICYEHUS BHUMAaHMs, MPONAraHjpl, I[POBOJOYEK WU
HCKYCCTBEHHOE 3aTsATrMBaHHME IeperoBopoB. CTpaTeruss W TaKTUUYECKHE TNPUEMbI BeICHUS
IIEPErOBOPOB (COIJIaCOBaHME II€JIE MHTEPECOB, CTPEMJICHHE K B3aMMHOMY JOBEPHUIO CTOPOH,
obecrieuenre OanaHca BIACTH M B3aUMHOT'O KOHTPOJISI CTOPOH).

Camocmoamenvnan paboma cmyoenmog



Metonuka u aprymeHTanuss B ceTd MHTepHeT B LeNsAX JIEKOH(DIUMKTU3ALWN
MPUMEHHUTEIHPHO K pa3IMYHBIM TpynmnaMm HaceneHus. [lpuHium otOopa uHDOPMAIMOHHBIX
MOBOJIOB JIJIsl UHUIIMUPOBAHUS OOCYKICHHS B COLMAIbHBIX ceTsAx. HamnpaBieHue nesTeIbHOCTH B
CETHU UHTEPHET:

- 3ampeT J0CTyna KOHKPETHBIM JIMIIAM WJIM KOHKPETHbIM KOMIIBIOTEpAaM BBIXOJa B
NHTtepHeT B 1enom;

- COKpBITHE PE3YyJIbTATOB IIOMCKA B IOUCKOBOU CUCTEME;

- 3ampeTra JocTyra K BeO-caliTaM C OINpeeICHHBIMU, 3apaHee M3BECTHBIMHU aJpecami,
I7I€ pa3MeIleHbl HeXeNnaTelIbHble MaTepHalIbl;

- YCJIOXHEHHEM JIOCTyIa K ompeaencHHoW uHpopmanuu (MPUHYIUTEIFHOE CHIDKEHUE
CKOPOCTH COSAMHEHHUS JUIsl IPEIOTBPAILICHUS] CKAUMBAHUS U MTOJIYYSHUS MAaTEPUAJIOB).

3ajaua rpaxkJaH Mo MPEIOTBPAIICHUIO PACIPOCTPAHEHHUS SKCTPEMHUCTCKOTO KOHTEHTA:
MPOSIBJICHUE TIOBBIIIEHHOW OAUTEIBHOCTH (MHIUKATOP pabOThl CHUCTEMBI - KOJIHWYECTBO
oOpamieHud TpaxaaH B TMOJUIHMIO); B JEMOHCTPAIlMM AaKTUBHOW TPaXTAHCKON TMO3UIUU
(unnukarop - BeicTymieHuss B CMU, Ha teneBuaenuu, MHTepHET-caliThl); B TOTOBHOCTH
COTPYIHUYATH C MPABOOXPAHUTEIBHBIMU OPTaHAMHU, COOOINATh UM O TMOJO3PUTEIBHBIX (PaKTax.
Ponb 001eCTBEHHBIX OpraHu3aluii B aHTUTEPPOPUCTUUYECKOM mpomaranae. OOpazoBaTeNbHbIE
YUPEXKACHUS W HUX POJIb B NPOTHUBOACHCTBUE HACOJIOTMM TEPPOpHU3MAa U SKCTPEMH3MA B
MHTEpHET-NIpocTpaHcTBe. KoHTprnponarannaa B MOJOJEKHOM Cpele M OCHOBHBIE IMPUHIIMIIBI
KOHTPIIPOIIAraHJUCTCKON JIEATEIBHOCTH B Cdepe MPOTHBOJACHCTBUS dKcTpemu3Mmy. lIpu3Haku
JNECTPYKTUBHBIX OpraHU3aluii: JecTa0uin3alis CO3HaHUs, HeTIOMEPHbIE JCHEKHBIE MPUTA3aHUS
(oOopBI); HABS3BIBAaHWE pa3pbiBa C MPEKHUM OKPYKCHHEM; MOKYIICHUE Ha (U3NUYECKOE
3I0pOBbE; BepOOBKA [eTeil; aHTHOOLIESCTBEHHBIC BBHICKA3bIBAHUS; HApPYIICHUS MTyOIUYHOTO
MOPSIIKA; MPUBJICUYCHUE K CYIy JINOO CIEACTBHIO IO CEPhE3HBIM OOBUHECHHSIM; HAPYIICHHE HOPM
HSKOHOMUYECKON AESITeNbHOCTH (yTauBaHHE CpPEJCTB); MOMbBITKA MPOHHUKAHHS BO BIACTHBIE

CTPYKTYpBHI.

6.2. KoHTpoupyemble yueOHbI€ 3J1€MEHThI

Jnnaktuuecka Koutponupyemsie 3YH
sI IUHHUIA 3HaTH ‘ YMeThb Brnanets
Kommerennmmn YK-3, YK-6
JE.1. O6mas | OcHOBHbIE Paz6upatbcs B | [lTonumanuem COBPEMEHHOI'O
Teopus TMICUXOJIOTUYECKHE U | ICUXOJIOTUYECKUX | COCTOSHMS ~ OTEUECTBEHHOM W
KOH(JINKTA. COLIMOJIOTUYECKHE 0COOEHHOCTSIX 3apyOeXHOM  KOH(IMKTOIOTHH.
aHaIu3 TEOPUM BOZHUKHOBEHUSI | KOH(MIMKTHBIX CIOCOOHOCTBIO ~ YUUTHIBaThb B
KOH(JINKTa KOH(JTMKTA. JINYHOCTEM. npogecCHOHATTBHOMN
CymHocTb u | Mcnone3oBath JeATeNIbHOCTH  CceuuduKy U
3aKOHOMEPHOCTH UHCTPYMEHTBI U | COBPEMEHHOE COYETaHUE
pa3BUTHSL  KOH(IMKTA, | METOIBI TJI00a7TbHOTO, HAIMOHAILHOTO U
€ro (hyHKLHH. yIpaBIeHUSA PETMOHATBHOTO,  OCOOEHHOCTH
OcHoBHbIE BpEMEHEM IIPH | STHOKYJIBTYPHOTO pazBUTHS
HarpaBJIeHUs BBINOJIHEHUH cBoei CTpaHbI "
KOH(JIMKTOJIOTUH. KOHKPETHBIX 3aJiay, | COUMOKYJIbTYPHOTO
IIPOEKTOB, NP | IPOCTPAHCTBA. Hagbikamu
JOCTUKEHUU aHaiu3a  TpeOOBaHUM  phIHKA
MTOCTaBJIEHHBIX Tpyaa u NPeUIOKEHUS
Lenei; 00pa3oBaTeNbHBIX ~ YCIYT  JUIst
BBICTPaHBaHUS TPaeKTOpHU
COOCTBEHHOTI'O
1po(heCCHOHATIHHOTO POCTa;
JE.2 OcobGeHHocTH u | Beroupars criocoOsl | BEICOKOH COManbHOM KyJIbTYpOM
MEXIMYHOCTH | KilacCUu(UKALUU npOoUIAKTUKA YIPABJIEHYECKON  AESATENbHOCTU
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bI€ U | MEXXJIMYHOCTHBIX U | KOH(JIUKTOB B | paOOTHHKOB YUpEKICHUIA
rPYIIIOBbIE TPYIIIOBBIX OpraHu3alyu. COLIMAJIbHOM 3aIUTBL, KaJIpOB
KOH(JIUKTBl B | KOH(QIUKTOB. [IpenocraBnath HaBbikamu paboThI ¢ IepcoHaIoM
OpraHu3aluu MEpbl COLMAJIBHOM | IPEANPUATANA B YUPEKICHUSIX
3alllUThl, B  TOM | COLIMAIBLHOU cdepsl, K
YHUCJIE COLMAIBHOIO | ILJAHUPOBAHUIO W KOOPIMHALUHN
o0ecrieyeHus, JIESITEIbHOCTH [0 PEIICHHUIO
COLIMAIbHOU aKTyaJIbHbIX 331a4. HaBbikamu
MIOMOIIIH U | YYUTBHIBaTh B TPO(HECCUOHATBHON
COLIMAJIBHOTO JeATeNIbHOCTH  ceuuduky U
OOCITy)KUBaHUSI  C | COBPEMEHHOE COYETaHUE
LEeNbI0 YIIyYIlIeHUs | [NI00AIbHOrO, HAMOHATIBHOTO U
yCIIOBUI PETHOHATIBHOTO. HaBbikamu
KU3HEJCATENILHOCT | aHalM3a  TpeOOBaHMH  PHIHKA
W TpaXIaHWHA W | TpyJa u MIPEIIOKEHUS
pacimidpeHus  ero | o0pa3oBaTeNbHbIX  YCIOYT IS
BO3MOKHOCTEH BBICTPAaUBaHUS TPaeKTOpUn
CaMOCTOSITEIILHO COOCTBEHHOTO
o0ecrneunBaTh CBOM | MPO(ECCHOHAIBHOTO POCTa;
OCHOBHBIE
KU3HEHHbIE
OTPeOHOCTH,
yTeM
MOOWIM3AIUN
COOCTBEHHBIX CHIL,
(u3nyecKux,
MICUXUYECKUX u
COIMATBHBIX
pECYPCOB.
JE.3. IlosaTve w  BuUabl | [luarHocTUpOBATH Texnonoruamu BEIICHUS
TexHomorus cTpecca. KOH(JIMKTHI. TIEPErOBOPOB.
npeaynpexaeH | [lonstue u  Buasl | [IpoBoauth [IpakTuaeckumu HaBbIKaMH
ust MaHUITYJISIUH. TIEPErOBOPHI. JTMArHOCTUKU KOH(JIUKTA.
KOH(GIUKTOB. | Meronpl ympaBieHHs | YIPaBIATh Hasbikamu ynpaBiieHHsI CTpeccoM
TexHonorus KOH(IUKTaMHU. KOH(MIUKTaMHU. JUIst MIPEIYIPEKICHHS
BBIX0OJ1a u3 | TpeboBaHUs K | Mcnions3oBath KOH()JIMKTOB.
KOH(IMKTA Y4aCTHUKAM WHCTPYMEHTHI u | Cmocobamu HEeUTpan3auumn
TIEPETOBOPOB. METOMBI MaHUITYJISILHAM. Hagbixkamu
MIEPErOBOPHBIEC CTUJIU. | YIIPABIICHUS aHamm3a  TpPeOOBaHUM  pBIHKA
BpeMEHEM pu | TpyJaa u TIPETOKEHUS
BBITIOJIHEHU U 00pa3oBaTeNbHBIX ~ YCIyT ISt
KOHKPETHBIX 3aJ1a4, | BRICTPauBaHHS TPaeKTOpUr
MIPOEKTOB, IpH | COOCTBEHHOTO
JTOCTHKCHUH npoeccuoHaIbHOTO pocTa.
MOCTaBJIEHHBIX
mesei;
JE 4. npaBuja TIOCTPOCHUS | IPUMEHSITh HaBBIKAMH yIIpaBJICHUS
Bupryaneubsie | 23gdexTuBHOM paziuyHbIe uHpopManed W JTaHHBIMH, B
KOH(MJIMKTHl B | KOMMYHUKALIUU B | HU(POBBIE CEPBUCHI | TOM 4YHClIe OONbIIUMHU, IS
WHTEpHET- mudpoBol  cpeae C | ans JIOCTHXKCHUS MOCTaBJIECHHBIX
MPOCTPAHCTBE | YYETOM SI3BIKOBBIX M | CaMOOOpPa30BaHUA U | 00pa30BaTEIbHBIX LIEJeH;
MICUXOJIOTHYECKUX caMOpa3BUTHUSA B
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ocoOeHHoCTeH 3aBUCUMOCTH  OT | HABBIKAMH  TPEIBUACTH |
ajipecara, JUYHOCTHBIX U | IPOJTYKTUBHO paszpemiath
cneuuuky MICUXOJIOTUYECKUX | TpOoQecCuOHaIbHbIC U
BO3HUKHOBEHUS 0COOCHHOCTEH ce0sl | TMYHOCTHBIE KOH(JIUKTBI,
pa3BUTHA U WIEHOB CBOEH | BOSHUKAIOIINE npu
BUPTYaIbHBIX KOMaH/Ibl. KOMMYHHKAIIU B CeTH
KOH(JIMKTOB; WuTepuer
Onpenensatb CBOIO
CIO0COObI pOJIb B COLIMATIBHOM
yperyJaupoBaHus B3aUMOJICHCTBUN U
BUPTYaJIbHBIX KOMaHJIHOU padoTe,
KOH(JIMKTOB. UCXOJs u3
CTpaTeruu
COTPYJIHUYECTBA
UL JAOCTHIKEHHS
MIOCTaBJIECHHOMN
LIeNIH;
6.3. Pazaennl nucnumiaunsl (JIE) u BuabI 3aHATHIA
Pazgen mucuurmumnel, J1E YacoB 110 BUJaM 3aHATHU
KonTtaktHas pabdora Camocr. Bcero
Jlexumii [Ipaxkr. KCP pabota
3aHATHI
JIE 1. OOmast Teopusi KOHGIMKTA.
2 2 1 13 18
aHAJIM3 KOH(IIUKTA
JIE 2. MeXITUYHOCTHBIE 51
rpyHIOBBIE KOH(JIMKTBI B 2 1 13 16
OpraHu3aIlH
JIE 3. TexHonorus
MpeTynpexaeHus KOH(JIUKTOB. 2 1 13 16
TexHOoJ0rHsI BbIX0/1a M3 KOH(DIMKTA
JIE 4. BuptyanbHble KOH(IUKTHI B 2 5 1 13 18
MHTEPHET-IIPOCTPAHCTBE
KoHTpoib (popmbl
MIPOMEKYTOUHON aTTeCTallUu: 4
3auer)
HToro 4 8 4 52 72

7. IlpuMepHasi TeMaTHKA:

7.1. KypcoBbIX padoT — HE IPeyCMOTPEHbI Y4eOHBIM IJIAHOM
7.2. Y4eOHO-HCC/I€A0BATeIbCKHX, TBOPUYECKHX PadoT— HEe MPEeayCMOTPEHbl YUeOHBIM

TUIAHOM
7.3. PedepatoB

NGO~ wWNE

CtaHOBJIEHHE U HBOJIIOLUS TEOPUU KOHPIIUKTA.
Konuenmus corpanbHoro kondmukra T.Ilapconca.
Teopus kondmnukra JI.Kozepa.

Konnenmus kouduukra P.[lapengopda.

O6mmas Teopus kondumkra K.boynnunra.

YpoBHU NPOSBICHUS U TUIIOJIOTHS KOH(QIMKTOB B COIIMATILHOM padoTe.
[TpuurHBI KOHPIIMKTOB Ha padoTe.
[TpuunHBI CynpyKeCKHX KOH(IHKTOB.
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9. Ilpu4mHBI JETCKO-POIUTENHCKUX KOH(MIUKTOB.

10. KoH(IUKTBI, KOMIIPOMHUCCHI U KOHCEHCYCHI B COLIMAIBHOM pabdoTe.

11. Mopuenu ynpaBiieHUs pa3BUTHEM KOH(IMKTOB B COIMAILHON padoTe.

12. Meronbl npoUITAKTUKH, TPEAYIPEKICHIS 1 MUHUMU3ALUU KOH(IUKTOB B
coLMaJIbHON pabore.

13. Dtuueckue HOPMBI B PO EeCCUOHATBHON IeATEIFHOCTH COLUATBHBIX PAOOTHUKOB
IPU pa3pelieHu KOHQIUKTOB.

14. Tlepuoau3zanysi UICTOPHH OTEYECTBEHHON KOH(DIMKTOIOTHH.

15. 3HadeHue u coneprkaHue IPOrpaMMbl KOH(GIMKTHOTO UCCIIEAOBAHUS.

16. KoH}UKT KaK TpyaHas CUTyalus )KU3HECSITeIbHOCTH YeJIOBEKA.

17. Ilcuxonoruueckas 3aliuTa pH pa3pelieHnd BHYTPUIMYHOCTHBIX KOH(IUKTOB.

18. OcHOBHBIE IYTH YPETYIHPOBAHUS COLUATBHBIX KOH(IUKTOB.

19. BHyTpHIMYHOCTHBIE METOABI YIIPABICHUS KOHPIUKTAMHU.

20. MeXIMYHOCTHBIE METO/IbI YIIPABICHUS! KOH(DIMKTaMU.

21. CTpyKTypHBIE METO/Ibl YIPABICHUS KOHPIUKTAMHU.

22. Ctwid oBeICHUS B KOH(JIMKTE.

23. OyHKIMU OPTaHU3AIMOHHBIX KOH(IUKTOB.

24. KoH}nUKT Kak COnMaNbHBINA ()eHOMEH 0OIECTBEHHOW KHU3HH.

25. CyObeKTUBHBIN QakTOp B MPOUCXOKICHUU U PA3BUTUU KOH(IIHUKTA.

26. Metoapl n3y4eHnus KOH(QIUKTHBIX OTHOIICHUH B COIIMATBHBIX TPYIIIaX.

27. YpOBHH MPOSBIICHUS U TUITOJIOTHS KOH(MIUKTOB.

28. OyHKUMOHAJBHBIE U AUCHYHKIIMOHAIBHBIC TIOCIEACTBUS KOH(IUKTOB.

29. CouuanbHO-IICUXOJOTHYECKUE MPUUUHBI KOH(DIMKTOB.

30. IIpornosupoBanue u npoduIaKTHKa KOHQIUKTOB B COIIMATIBLHON paboTe.

31. TexHomnorus npenynpexaeHus KOHQIUKTOB B COLIMANIbHOI paboTe.

32. KoH}nuKTHI, BEI3BaHHBIE ICUXOJIOTHIECKOH HECOBMECTHMOCTBIO: OITMCAHUE,
HNPUYMHBL, TyTH pa3pereHHs.

33. KoH}muKThI, BEI3BaHHBIE HENPABWIHHBIM YIIPABICHUEM: ONTMCAHUE, IPHYUHBI, ITyTH
pasperieHusl.

34. TunuuyHble OMIMOKU B pa3pemieHny KOH(IUKTA U MyTH UX TPEOI0TICHHUS.

35. IIpo¢unakTuka KOHQIUKTOB B COLMANBHOI padoTe.

36. ®opmbl peaynpekIeHIs] KOH(IMKTOB B COIMAIBHON padoTe.

37. CpencrBa BO3/IeHCTBHS HA YYaCTHUKOB KOH(IIMKTA.

38. TlomoxuTenpHBIE U OTPHUIIATEIBHBIE TIOCIEICTBHS KOH(IUKTOB.

39. CocraBneHue KapTbl KOH(QIMKTOB KaK METOJ UX pa3perIeHusl.

40. Bapbepsl, BCTpeyaronmecs Ha IMyTH HHTEPHET-KOMMYHHUKAITHHA.

41. OTnnuus «KUBOH» KOMMYHHUKAIIMM U MHTEPHET-KOMMYHHUKALIUH.

42. TlpuuuHsl coOMI0AaTh TU(MPOBON ITHKET.

43. Oco0eHHOCTH eI0BOM KOMMYHHKauu B MIHTepHeTe.

44. KoMMyHHUKAaTHBHOE TIPOCTPAHCTBO U KOMMYHHKATHBHOE BPEMSI.

45. bynnunr B UHTepHeTe.

46. S13pIKOBBIE U TICHXOJIOTMYECKHE OCOOCHHOCTH aapecara.

47. lludpoBbie TEXHOIOTUU B KOMMYHHUKAIIHH.

8. PecypcHoe o0ecnieuenue

Kadenpa pacrionaraer kaapoBbIMU pecypcaMu, TApaHTUPYIOITUMHU Ka4e€CTBO IMOJATOTOBKH
OakamaBpa B  COOTBETCTBUM ¢  TpeOoBaHusiMu  DenepaqbHOTO  TOCYAapCTBEHHOTO
00pa3oBaTeNbHOTO CTaH/ApTa BHICIIETO 00pa3oBaHUs IO HampaBieHUIO MoAroToBku 39.03.02
Cornmanbnas padora u [Ipodeccuonanbaoro crangapra « CenuamucT Mo COMaIbHOM paboTey.
[Ipu ycrnoBuum AOOPOCOBECTHOTO OOY4YEHHS CTYICHT OBJaJeeT 3HAHUSAMH, YMEHUSMU U
HABBIKAMU, HEOOXOUMBIMHU JJIs1 KBATU(UKAIMOHHOTO YPOBHSI, TIPEIBIBISIEMOTO K BBITYCKHUKY
10 HaIlPaBJICHUIO MTOATOTOBKH.
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OO6pa3zoBaTeNbHBIA TPOLIECC peaTU3yeT HAyYHO-TICAArOrMUeCKUil COTPYIHUK Kadeapsl,
UMEIOIMI BhIcIIee 00pa30BaHUE M CTaXX TPYJAOBOH JESATEIBHOCTH MO MPOQUIIO HApaBICHUS
noarotoBku «CoruansHas paboTay.

8.1. Obpa3oBaresibHbIE TEXHOJIOTUH

VYenbHBIN Bec 3aHATUN, MPOBOAMMBIX B MHTEpakTUBHOU (opme, cocraBusier 80%. B
00pa3oBaTeIbHOM MIPOLECCe HCMHOIB3YIOTCS JIEKLWH, MPAKTUUYECKHE 3aHSATHS U TECTOBbIE
KOHTPOJIMPYIOIIUE 3a/IaHHs], BBIIOJIHEHUE CTYJCHTaMU KOHTPOJIbHBIX paboT.

OnekTpoHHass  MHQOpPMALMOHHO-OOpa3zoBaTeNbHAas  cpefga:  ydyeOHasi,  y4eOHO-
Meroauyeckas HH(oOpManus TpeAcTaBlIeHa Ha 00pa3oBaTeIbHOM IOpTaje By3a, BCe
oOydaromuecss UMEIT JOCTYI K BJIEKTPOHHBIM 00pa3oBaTelbHBIM pecypcaM (3JIEKTPOHHBII
KaTaJIOT M 3JIeKTpoHHAas Oubnuoreka yuusepcutera, ObC «KoHCyIbTaHT cTyieHTa»).

OcCHOBHbIE TEXHOJIOTUH, (POPMBI IPOBEACHUS 3AHATHIA:

OOpa3zoBarenbHasi TEXHOJIOTHUS — OTO CHCTEMa B3aUMOCBS3aHHOW JIEATEILHOCTH
npenofaBarenss U 00y4aroIIUXCs, OCHOBaHHAsE Ha KOHKPETHOW KOHIIETIIUU B COOTBETCTBUU C
OTpEeNIeICHHBIMU TPHHIMIAMA ¥ B3aUMOCBS3BIO ILEJEH, COJEpKAaHHSA, METOJIOB, CPEICTB
oOyuenusa. OOpaszoBaTelbHBIE TEXHOJIOTUM pPa3paldaThIBAIOTCS MEJAaroruueckoil HaykKoh u
BHE/IPSIOTCSI B TEJArOTMYECKy0 MPAaKTUKY BBICHICH IIKOJBI C IEJIbI0  IMOBBIIICHUS
s dexTBHOCTH 00pa30BaTENBHOIO TMpollecca, pPa3BUTUA MNPOPECCHOHATBHO M COLHUAIBHO
KOMITIETEHTHOH JIMYHOCTH CIICLUAINCTA.

[Ipn m3ydeHun ydeOHOW IUCHUIUIMHBI UCIOJB3YIOTCS CIEIyIONIHe 00pa3oBaTeiIbHbIC
TEXHOJIOTHH:

1. JIMYHOCTHO-OPUEHTUPOBAHHOE (JIMYHOCTHO-Pa3BUBAIOIIICE) oOyueHue,
COOTBETCTBYIOILIEE CIEAYIOIIUM TPEOOBAHUSIM:

e y4eOHBIH MaTepuall W XapakTep €ro TMPEeabsSBICHUS O00ECNEeUnBACT BBISBICHHUE
coJiepkaHusl CyOBEKTHOIO OIbITa OOYYaroUIerocs, BKIOYas OMNBIT €ro MNpeallecTBYIOIIEro
00y4eHus;

® U3JOKEHHE MaTepuaja HalpaBlIe€HO HE TOJbKO Ha paclIMpeHrne oObeMa 3HaHMM,
CTPYKTYpPHPOBaHHE W WHTETPUPOBAHHE IMPEIMETHOTO COJEpKaHWs, HO M Ha IMpeoOpa3zoBaHUe
HAJIMYHOTO ONBITA KAXKJOTr0 CTY/IEHTA C IIeJIbI0 €r0 YKOPEHEHHUS B KYJIbTYPE;

® B X0j€ 00y4eHHs HEOOXOIMMO COIJIACYeTCsl OMBIT CTYJEHTa C HAyYHBIM COJEp)KaHUEM
COO00IIaeMbIX 3HAHHI;

® AaKTHBHOE CTUMYJUpPOBaHHE CTYJCHTa K CaMOILEHHOHW y4eOHOW JesTeTHbHOCTH
o0ecreynBaeT eMy BO3MOXKHOCTb CaMOOOpAa30BaHMsI U CaMOBBIPAXKEHHUS B IpOILEcCe YCBOEHUS
3HAHHMH,

e 1mpu WHPOPMHPOBAHWUU CTYACHTOB O TPHEMax BBIMOJHEHHUS YYEOHBIX JEHCTBHIMA
1esecoo0pa3Ho  BBIICSIOTCA  OOILIENOTHYEeCKHEe W cheluduyeckre MpeIMEeTHbIe MPUEMbl
y4eOHO IEATETFHOCTH C YYeTOM UX (PYHKIUI B TMYHOCTHO-TTPOPECCHOHATHFHOM Pa3BUTHH,

®  OCYIIECTBIISIOTCS TIOCTOSTHHBIA KOHTPOJIb M OIIEHKAa HE TOJIBKO PE3yJIhTaTOB, HO TIABHBIM
o0pa3oM mporiecca 00ydeHus;

e o0pa3oBarenbHBIN MaTepuan 00ecleurBaeT MOCTPOCHHE, PeaNn3alnio, pedIeKCHIo U
OIIEHKY YYEHUS KaK CyObEKTHOU JeSITeTbHOCTH.

2. IlpoGnemHoe oOyueHHe, MpeanoJararoee IOCIeJOBATEIbHYI0 IOCTAaHOBKY Iepe]
oOyJaromuMucs TpoOJieM, B TMPOIECCe PEHICHHWsS KOTOPHIX OHH YCBAaWBAIOT HE TOJIBKO
3HAHUEBYIO KOMIIOHEHTY MPO(pECCHOHATBHON AEATENbHOCTH, HO U HaBBIKU €€ OCYIIECTBICHHS.
Texnonorust npobiemMHOro oOydeHHUs MO3BOJSET HE TOJBKO MPHOOpETaTh HOBbIE 3HAHUA,
YMEHHUS, HaBBIKM, HO M HAKaIUIMBaTh ONBIT TBOPYECKOIO pELICHHS pPa3sHOOOPa3HBIX
npodeccuoHAbHBIX 3afad. CymHOCTh MpOOJEMHON HHTEpIpETalid y4eOHOTO Marepuaia
COCTOUT B TOM, YTO IpErojaBaTeNb HE COOOIIaeT Bech 00BbeM 3HAHH B TOTOBOM BHJE, HO
CTaBUT MeEpe]l y4alluMUcs MpoOJeMHbIE 3a/lauM, MOOYy>KIash MCKaTh CIOCOOBI M CPEICTBA UX
peLeHHS.
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MeTtoauueckue npuemMbl CO3AaHUsI MPOOTIEMHBIX CUTYAIIUA:

e [IpenojaaBaTellb MOJABOJUT CTYACHTOB K IMPOTUBOPEUYUIO U IPEIJaraéT UM CaMHUM HaWTH
crocob ero pazperieHus;

® CTaJKHUBACT MPOTUBOPEUUS PAKTUUECKON 1€ATEIbHOCTH;

® [IpeJIaraeT CTyJEHTaM PaCCMOTPETh CUTYALMIO C Pa3JIMYHBIX TO3ULINN;

e 1o0yXJaeT OOydYaroIIMXCsl JeNaTh CpaBHEHUs, OO0OOIIEHHS, BBIBOJABI M3 CHUTYyallHH,
COIIOCTABJIATH (DaKTHI;

® CTaBUT KOHKPETHBIE BOIPOCHI C LIENbI0 000CHOBaHUS, 0000IIEHUS, COOIIOICHHS JIOTHKH
paccCyXJIeHHUS;

e omnpezaenseT NpodieMHbIe TCOPETUUECKUE U TPAKTHUECKUE 3a/IaHuUs;

e mpejaraeT npoOiaeMHble TPO(EeCCHOHATBLHO 3HAYUMBIE 3a]IaUH.

3. Urposoe oOyuenue, 6azupyroleecs Ha MOCTyJaTe, YTO Urpa HapsAy ¢ TPYJIOM U yueOoi
— OJMH W3 OCHOBHBIX BHUJIOB JESTEIBbHOCTH 4YejoBeKa. ['JlaBHas IeJib TEXHOJIOTMH HIPOBOIO
o0OydeHusT — CTUMYJSIUs [I03HABATEIbHOW JESATENbHOCTH CTYAGHTOB B cdepe Ux
po(eCcCHOHANBHBIX HHTEpecoB. MrpoBble TEXHOJIOTMM ONMPAIOTCA Ha (yHAaMEHTalbHbIE
NOTPEOHOCTH JIMYHOCTU B CAMOBBIPAXKEHHUH, caMopeaTn3anuu. J(uakTH4ecKue Urpbl, BHIIOTHSS
MI03HABATENBHYIO, UCCIIEA0BATENLCKYIO, BOCIIUTATENLHYIO U KOHTPOJIbHYIO (DYHKIIMHU, PA3BUBAIOT
U 3aKpeIUISIOT yMEHHMsI M HaBBIKM  CaMOCTOSITENIbHOM  pabOThl  CTYJCHTOB, YyMEHHE
npo(ecCHOHANIBHO MBICIUTb, pellaTh 3aJaud U YHPaBJIATh KOJIJIEKTUBOM, IPUHUMATH
OTBETCTBEHHBIEC DPEIICHHUS M OpPraHU30BBIBATH MX BBINOJIHEHHE. JlemoBas Wrpa mpencTaBiseT
co0oil ¢opMy BOCCO3laHUSl MPEIMETHOTO M  COLMAIBHOIO  COJEpXKaHus Oynyuiein
npohecCHOHANBHOM NEATENILHOCTH CIEUANINCTa, BKIOYas MOACIMPOBAHUE XapaKTEPHBIX IS
ATOM AEATEIBHOCTH OTHOLIECHHIA.

Konuenmuio  n1e10BOM  WUrpbl  COCTAaBISIIOT — CIEAYIOUIME  B3aMMOOOYCIIOBICHHBIC
IOPUHIUIBI, KOTOPbIE TOJDKHBI COOMIONAThCS Kak Ha 3Tame ee pa3padoTKH, Tak W Ha JTame
peanusanuu:

® [IPUHLUI UMUTAIIMOHHOTO MOJEIMPOBAHUS MPO(ECCHOHATBHON CUTYyallNH;

® MPUHIMI TPOOIEMHOCTH COAepKaHus (pa3paboTKa CHCTEMBbl UTPOBBIX 3a/1aHUN);

® [IPUHIMII COBMECTHOW JEATENILHOCTH (MMHTALUS MPOPECCHOHATBLHO-PONIEBBIX (PYyHKIMIA
CIEIHAJICTOB Yepe3 UX B3aUMOJCHCTBUE);

® [IPUHLHUI JUAJIOTMYECKOTro OOILIeHUs (CHUCTeMa pacCyX JAeHMH YYacTHMKOB, MX JHAJIOT,
00CYX/IeHUE U COTJIACOBAHNUE MO3UINI BEyT K COBMECTHOMY PEIICHUIO POOIEeMBbI);

® [IPUHIMII JIBYIUIAHOBOCTH (HAIPaBJICHHOCTh Ha JOCTHKEHHE ABYX LeJNed: UTpOBOU H
TUTAKTUYECKON ).

4. KommnbroTepHoe 00ydeHue, MoApazyMeBaroleecs IUAaKTUUECKYI0 CUCTEMY MOATOTOBKU
U TpaHCISIIUU yueOHOM uHGopMaruu o0ydJaromeMycsi, OCHOBHBIM CPEJICTBOM peaM3alliu
KOTOpOH siBiseTcsl KomipioTep. KommbioTep MOXXET BBIMOMHATH (DYHKIUHM IpEroaaBaTes,
y4eOHUKa, CIPaBOYHO-UH(DOPMALIMOHHOTO pecypca Mpu MNOAKIOYeHuH K HTepHery,
MYJbTUMEIUHHON CHCTEMBI, OOBEIUHSIOMEH TEeKCT, 3BYK, BHueopsa. KommnbroTepsl,
00BEIMHEHHBIE B CETh, MO3BOJISIIOT COBMECTHO OBJIAJIETh 3HAHUSMHU, MOJAEITUPYS BUPTYaAIbHYIO
NEAArorn4ecKyro CUTyalulo.

@opMbI POBEICHUS 3aAHATHIA:

OcHOBHBIMU (OpMaMM TIPOBEJCHUS 3aHATUN SBIAIOTCA JIEKIMU U CEMHHAPCKHE
(mpakTHUYecKue) 3aHATHS.

OcHOBHOE Ha3Ha4YeHHE JeKIUH — oOecneyuTh H3y4yeHHEe OCHOBHOTO MarepHasa
JTUCIUIUIMHBI, CBSI3aTh €ro B e€IuHOe Iiesioe. PexkoMeHayeTcss BecTH KOHTPOJb BeIEHUs
CTYJCHTAaMH KOHCIIEKTOB HM3y4aeMOro y4eOHOro MaTepuaya, BOCCTAHOBJIEHHE IPOIMYIIEHHBIX
nexkuuy. B Hawane yiekuuu npenoaaBaTeNb HA3bIBAET €€ TEMY, OCHOBHBIE BOIPOCHI, YKa3bIBAET
OCHOBHYIO U JOIIOJIHUTENIBHYIO JIUTepaTypy. 1lociie ka0l M3y4eHHON TeMBbI Kypca JENIaroTCs
0000mIarone BBIBOABI M JIAIOTCS YKa3aHUsI IO CaMOCTOATEIBbHON padoTe Haa ydeOHBIM
MaTepUaIoM.
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PexomeHnayercss mpuUMEHSATh Takue (OPMbI MHTEPAKTUBHOIO OOyYEHUs, KakK JICKIUH-
JMCKYCCHH, JIEKIMU-Oecebl, MpoOJeMHbIe JeKIMH € pa300poM KOHKPETHBIX CHUTyaluid. B
OCHOBE HETPaJMIUOHHBIX (OpM JEKIMH JiekaT cleayrolue MPUHLUIB KOHTEKCTHOIO
00yueHus:

1. Ilpunumn npoGIeMHOCTH, MPEAIoNararoluii NpeACTaBIeHue y4yeOHOro Mareprana B BUIE
NpOOJIEMHBIX CUTYallMi U BOBJICUEHUE CITyIIATeNIel B COBMECTHBIN aHAIN3 U TTOMCK PELICHHI.

2. IlpuHuun uUrpoBOil AEATENBHOCTH, pEaIM3yeMbld. C IOMOILBIO MIPOBBIX MPOLELYP
(pa3sIrpbIBaHKE POJICH, MO3TOBOM aTakH, JAEIOBbIE UTPHI, OMUL-UTPHI U T.1.). [IpuMeneHne ux B
HayaJsle JIEKLIUU CIIOCOOCTBYET CHSATHIO 3MOLMOHAIBHOIO HANpPSDKEHUs, CO3IaHUI0 TBOPYECKOM
atMocepsl M (OPMHUPOBAHUIO TO3HABATEILHOM  MOTHBALIUM, PEIICHUIO  CEPhE3HBIX
npodeCCHOHATBHBIX 33Ja4l KaK y4eOHOro, TaK M UCCIIEI0BATEIbCKOTO IIaHa.

3. [puHumn  guamormdeckoro  OOMIEHWS.  AKTHUBM3AIUS  JICKIUH  IPEIrojaraet
UCIOJIb30BAaHUE  OINPENENEHHBIX METOAMYECKHX [PUEMOB BKIIIOYEHMs Clylareiaed B
JIMAJIOTMYECKOe 00IleHNE, POTEKAIOIIEE B BUJIE BHEIIIHETO U BHYTPEHHET O AUAJIOra.

4. IlpyHUMD COBMECTHOM KOJUIEKTUBHOW jedrenbHOCcTU. IlpoBeneHue  HeOOJIbLIMX
JUCKYCCUM O XOAY JIEKIMU IMPU aHAJIU3€ U PELICHUH NPOOJIEMHBIX CHUTYyalMil MO3BOJIIET
CO3/1aTh ~ AaKTUBHYIO, TBOPYECKY0D M  HMOLMOHAIBHO  IOJIOKUTEIbHYIO  arMmocdepy,
CIIOCOOCTBYIOIIYIO CAMOOPTaHU3aUH KOJUIEKTUBHON JEATEIbHOCTH 00yYaroIIuXCsl.

5. [lpuHuunD ABYIIaHOBOCTH, MPOSIBISEMBIH NPU BHEJPEHUH B JICKLIMIO UIPOBBIX 3JIEMEHTOB
U HalpaBJCHHbII Ha (QOpMHpOBAaHME W pa3BUTHE YMEHUH U HaBBIKOB IO NPOPUIIIO
npodecCHOHATBLHON MOATOTOBKH.

Cemunapckue (ITpakTUYECKHUE) 3aHATHS MMEIOT Ba)KHEHIIee 3HAaYeHUE U1l YCBOCHUS
oporpaMMHOro Marepuana. lLlenplo ceMHMHApCKUX 3aHATUH  SBISETCS  MpeACTaBICHUE
pE3yJIBTaTOB CaMOCTOSTEIBHON pabOTHl CTYICHTOB M OOCYKIEHHE BOIPOCOB MO Hambolee
Ba)XHBIM U CJIOKHBIM T€MaM y4eOHOW JUCLUIUINHBL.

JlaHHast 1€ NpernoaraeT pereHne ciaeIyomX 3a1au:

1. [late crysmeHTam oOlee MpeACTaBICHHE O COAEpKaHUH, (opMme, oObeMe U MOopsjKe
IIPOBEJCHUS 3aHATHUS 10 yUeOHON AUCLUIIIIMHE.

2. BbIBUTH OCHOBHBIE BOIPOCHI JJIsI OOCY)KIEHMs, BBI3BABILIME 3aTPYJHEHUS IIpU
CaMOCTOSITENIbHOM MOATOTOBKE K CEMUHAPY.

3. HanenuTs cTy1eHTOB Ha OBJIaJICHHE HABBIKAMH CaMOCTOSITEIbHOIN paboThI.

4. PexomMeHI0OBaTh JOIOJHUTENbHYIO HAy4YHYIO U y4eOHO-METOJIUYECKYIO JIMUTEpaTypy IO
HaunOoJiee akTyalbHbIM Mpo0IeMaM Kypca Uil CaMOCTOSTEIbHOTO N3YyUEHHUSL.

Ha xaxzom TakoM 3aHATHH 00ydYaroIlMecs peniaroT MPaKkTUYECKHE 3aJaud M JEMOHCTPHUPYIOT
pE3yJIBTAThl BBHIIIOJHEHUS TOMAILIHETO 3aJaHus, BBIJAHHOIO HA MPEbIIYIIEM 3aHATHH.

JlJ11 MaKCUMabHOIO YCBOEHUS TMCUUIUIMHBI PEKOMEHIyeTCs MPOBEACHHE TUChMEHHOTO
onpoca (TeCTUPOBaHME, PEUICHHE 3a]a4) CTYJEHTOB IO MaTepuaiaM JEKLUUNH U MPaKTHYECKUX
pabot. [lomOopka BOMpOCOB JUIsl TECTUPOBAHHUS OCYIIECTBISIETCS HA OCHOBE H3YYEHHOTO
TEOPETUYECKOro Marepuana. Takol MOAXOJA MO3BOJISAET MOBBICUTh MOTHUBALMIO CTYJEHTOB NpHU
KOHCIEKTUPOBAHUU JIEKIIMOHHOTO MaTepHaa.

B kadecTBe METOAMKM TIIPOBENEHUS CEMUHAPCKUX WJINM TPAKTUYECKUE 3aHATUN
1eJIecCO00pa3HO HCIONIBb30BaTh OOCYXIEHHUE CYIIECTBYIOIIMX TOYEK 3PEHHUs Ha MpoOJIeMaTUKY
OTPaXKEHHYIO COOTBETCTBYIOIIMX TEMaX M BOIPOCAX 3aHATHI WM IyTH €€ pPEIICHHUs, TOATOTOBKY
TEMaTHUYECKHUX JIOKJIa/0B, MO3BOJSIOUINX BhIpA0OATHIBATh HABBIKU MYOJIMYHBIX BBICTYIUICHUH, a
TaKXKe CHOCOOHOCTh JIOTMYECKH BEPHO, AapryMEHTHPOBAaHO M SICHO CTPOMTH YCTHYIO U
MUCBbMEHHYI0O peub. PekoMeHayeTcsi Takke IpOBEIEHHE MAacTep-KJIacCoB C MPUBJICUYEHUEM
CHELHMATNCTOB-TIPAKTUKOB, pEIIeHHE KOMIUIEKCHBIX 3agau (Keiic-cTaau) C HCIOJIb30BaHHEM
KOMITBIOTEPHBIX TEXHOJIOTUI U MPOTPAMMHBIX ITPOTYKTOB.

C 1enpio NpOBEpKU 3HAHHUH CTYJICHTOB MPEIIOaraloTcs ciaeayronue GopMbl KOHTPOJIS:

e 1OAPOOHBIN OTBET HA BOIIPOC 3aHSITHUS;

e pa3BepHyTas XapaKTEpPUCTHUKA ONPEIEIECHHbBIX TOHITHI;

® BBICTYIUICHHUE C pepepaTUBHBIM COOOLICHHEM;
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e pereH3us peepaTUBHOTO COOOIIECHHS U JAp.

8.2. MaTepuajibHO-TeXHHNYECKOE o0ecreuyeHue TUCIUIIHHbI
KomnbroTepHsiit kinace (yi. Kimrouesckas, 1. 5A, ayn. 200):
CranuoHapHbIil MyJIbTUMEIUHHBIN TTpoekTop SANYO — 1,
WNutepaxtuBHbIil koMiuieke Flipbox65 - 1;
Jocka MmarauTHO-MapkepHas SP- 1;
O6opyoBaHue ISl 03BYYMBAHUS U 3ByKOYCUJIEHHUS - 1;
[TopTaTuBHBII KOMIIBIOTEp NpenogaBaTens - 1;
[TopTaTUBHBIM KOMIIBIOTEP YUEHHKA -15;
[TpoexTop SANYO —1;
ITpoeKk1IMOHHBIN PKpaH ¢ AIEKTPONPUBOAOM - 1;
TenekoMMyHHUKAIIMOHHBIH 1IKa] O BCTPOSHHBIM 3JIEKTPOMOHTAXXHBIM 000py10BaHNeM — 1;
Tpubyna - 1,
becnipoBoaHoii Beixoa B MaTepHeT (moctym k Wi-Fi).
OcHarlreHa crenuain3upoBaHHON MeOeIbIO:
Crton npucraBHoOi - 15;
Cryn «Kager» - 39

8.3. [lepeyeHb JMIEH3MOHHOTO MIPOTPAMMHOI0 o0ecneveHust

8.3.1. CucremHoOe MporpaMMHoe obecneyeHue

8.3.1.1. CepBepHoe nporpaMMHOe o0ecrieyeHme:

- VMwarevCenterServer 5 Standard, cpox pgelicTBHS JHIICH3WH: OECCPOYHO;
VMwarevSphere 5 EnterprisePlus, cpok nefictBus nuuensuu: 6eccpouno, mor. Ne 31502097527
ot 30.03.2015 OO0 «Kpona-KCx;

- WindowsServer 2003 Standard Ne 41964863 ot 26.03.2007, Ne 43143029 or
05.12.2007, cpok neicTBHS IULEH3UN: OECCPOUHO;

- WindowsServer 2019 Standard (32 siapa), nuuensnonHoe cornamenue Ne V9657951 ot
25.08.2020, cpok neicTBUs TULIEH3UH: OecCpoyHO, Kopropanus Microsoft;

- ExchangeServer 2007 Standard (nutiensust Ne 42348959 ot 26.06.2007, cpok newcTBus
JUTEH3UH: OECCPOUHO);

- SQL ServerStandard 2005 (nmuuensust Ne 42348959 ot 26.06.2007, cpok aeicTBuUS
JUTIEH3UH: OECCPOUHO);

- CiscoCallManager v10.5 (moroop Ne 31401301256 ot 22.07.2014, cpok aeHcTBUs
munensuu: 6eccpouno), OOO «MuxkporecT;

- Ilmo3 6e3onacioctu Ideco UTM Enterprise Edition (nmnensust Ne 109907 ot
24.11.2020 r., cpok meficTBHs IuneHsun: 6eccpouno), 000 «AUJIEKO»;

- AntuBupycHoe nporpammHoe obecnieuenue Kaspersky Endpoint Security ans Ouzneca
(1100 users) (moroBop Ne 32514755780 ot 06.05.2025 ., CpOK NCHUCTBHS JIMIEH3HH: IO
13.06.2027 r., OO0 «3K3aKT»).

8.3.1.2 OnepanuoHHbIe CHCTEMbI IEPCOHATBHBIX KOMIILIOTEPOB:

- Windows 7 Pro (OpenLicense Ne 45853269 ot 02.09.2009, Ne 46759882 ot 09.04.2010,
Ne 46962403 ot 28.05.2010, Ne 47369625 ot 03.09.2010, Ne 47849166 ot 21.12.2010, Ne
47849165 ot 21.12.2010, Ne 48457468 ot 04.05.2011, Ne 49117440 ot 25 03.10.2011, Ne
49155878 ot 12.10.2011, Ne 49472004 ot 20.12.2011), cpok eHCTBUS JIULIEH3UH: OECCPOUHO);

- Windows7 Starter (OpenLicense Ne 46759882 ot 09.04.2010, Ne 49155878 ot
12.10.2011, Ne 49472004 ot 20.12.2011, cpok aeiicTBUsI TULEH3UI: OECCPOYHO);

- Windows 8 (OpenLicense Ne 61834837 ot 09.04.2010, cpok meiicTBHs JTUIICH3UIL:
OeccpodHo);

- Windows 8 Pro (OpenLicense Ne 61834837 ot 24.04.2013, Ne 61293953 ot 17.12.2012,
CPOK JICUCTBUS JTUIIEH3UN: O€CCPOYHO);
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8.3.2. llpukiagHoe MporpaMMHoe odecriedyeHue

8.3.2.1. O¢pucHble nporpaMmsl

- OfficeStandard 2007 (OpenLicense No 43219400 ot 18.12.2007, Ne 46299303 or
21.12.2009, cpok aeicTBUs THULIEH3UU: OECCPOYHO);

- OfficeProfessionalPlus 2007 (OpenLicense Ne 42348959 ot 26.06.2007, Ne 46299303
o1 21.12.2009, cpok aefcTBUSI TULEH3UU: OECCPOUHO);

- OfficeStandard 2013 (OpenLicenseNe 61293953 ot 17.12.2012, Ne 49472004 ot
20.12.2011, Ne 61822987 ot 22.04.2013, Ne 64496996 ot 12.12.2014, Ne 64914420 ot
16.03.2015, cpok neicTBUS JTUIIEH3UH: OECCPOYHO);

8.3.2.2. IIporpamMmmbl 00padoTKH JaHHBIX, THPOPMALMOHHbIE CHCTEMBbI

- [Iporpammuoe obecrieueHue «TAHJAEM.YHuBepcure» (JIMIIEH3UOHHOE
ceugerensbcTBO Ne YI'MVY/21 ot 22.12.2021, cpok paeiictBusi numen3uu: Oeccpouno), OO0
«Tangem UCx;

- IIporpammuoe obecnieuenue iSpring Suite Concurrent, KOHKYpeHTHas! JUIEH3Us Ha 4
nonb3oBareneit (moroBop Ne 916-m ot 30.07.2025, OOO «Puumenuar). Cpok nedcTBus
mmuensuu 1o 30.07.2026;

- IIporpamMHoe obecrneueHue [js OpraHu3alud U TnpoBeneHus BeOuHapoB Cepep
BugeokoHdepernu PART CUSTOM_PC-3300 (Peectposast 3armuce Nel14460 ot 08.08.2022), Ha
10 000 nonb3oBareneii (JJorosop Ne 32515088751 ot 18.08.2025, OO0 ««Hudoceiid»). Cpok
nericrus uueH3uu 10 29.08.2026;

- IlpaBo Ha [dOCTYN K cCHCTEME XpaHEHUS U pPACIpOCTpaHEHHs] Meaua apxuBa
«Kinescope», mms 100 monb3oBateneit (Joroop Ne 32514918890 ot 26.06.2025, OOO
«I1TBOY»). Cpok peiictBus aureH3un 110 29.08.2026.

8.3.2.3. BHemiHue 3JIEKTPOHHBbIEe HHPOPMAIIHOHHO-00pPa30BaTeIbHbIEC PECYPChI
DJIeKTpOHHas1 OubIuoTevyHasi cucreMa «KOHCYJIbTAHT CTY€HTa», JOCTYI K KOMILJIEKTaM:
«Menaununa. 3npaBooxpanenue. BO (6a30Bblit KOMIUIEKT)», «MeaunnHa. 31paBoOOXpaHEHHE.
BO (mpemuym komruiekT)», «Menuuuna (BO) I'D0TAP-Meauna. Kuuru Ha anrmuiickoM
S3BIKEY.
Ccouika Ha pecypc: https://www.studentlibrary.ru/
000 «KOHCVIJIbTAHT CTYJIEHTA»
JInnensuonnslii forosop Ne87/KCJI/11-2024 o npenocTaBieHUH MPOCTON (HEUCKIIOUUTEIHHON)
JMIIEH3UU Ha UCTOJIb30BaHUE « DIEKTPOHHON OMOnnoTeyHo cucreMbl «KOHCYIbTaHT
ctyaeHTa» ot 05.02.2024.
Cpok geiictBus ¢ 01.01.2025 no 31.12.2025 roaa.

CnpaBouyHo-unpopmanuonHas cucrema «MedBaseGeotar

Ccouika Ha pecypc: https://mbasegeotar.ru/

000 «KOHCVIJIBTAHT CTYAEHTA»

Jlunensuonnsiit foroBop NeMB0077/52024-11 o npenocTaBiaeHUH POCTOM
(HEUCKITIOUMTENIHON ) JIMIIEH3UH Ha UCIIOIb30BaHue (MpaBo aoctyna) Kk CrpaBodHo-
uHdopmanmonHoi cucteme «MedBaseGeotar» ot 05.02.2024.

Cpok geiictBus ¢ 01.01.2025 no 31.12.2025 roaa.

DJieKTpoHHAasi oubanoTeunas cucrema «Book Up»

Hoctym k koyuteknun «borpias MeauinHcKas OnOInoTeKay.

Ccoutka Ha pecypc: https://www.books-up.ru/

000 «bykan»

JoroBop NebMb Ha oka3zanue 0e3B03Me3HBIX YCIYT pa3MeIeHus! SJIeKTPOHHBIX H3/1aHUHI OT
18.04.2022.

Cpok neticteus 1o 18.04.2027 roaa.
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DJIeKTpOHHAasi OnbaHoTeuHasi cucrema «Book Up»

JlocTymn K KOJJICKIIUU Y4eOHBIX TOCOOHH 110 aHATOMHUH HAa PYCCKOM M aHTJIMICKOM SI3BIKAaX
Ccouika Ha pecypc: https://www.books-up.ru/

00O «bykam»

CyOmuneH3uoHHbIN KOHTPaKT Ne324 ot 19.12.2024.

Cpok nevicteus 1o 31.12.2025 roaa.

KommiiekcHas nHTerpupoBanHas miargopma Jaypeedigital
Ccplnka Ha pecypc: https://jaypeedigital.com/

00O «bykam»

HoroBop Ne 32514603659 ot 07.04.2025

Cpok neticteus 10 08.04.2026 roxa.

DJ1eKTPOHHO-0U0INOTeYHas1 cucTeMa «JIaHb»

Hoctyn k xoiuteknuu «CeTeBasi 3JeKTPOHHAsT OMOJIMOTEKa
Ccruika Ha pecypc: https://e.lanbook.com/

000 «9BC JIAHb»

Jorosop Ne COb 1/2022 na okazanue ycuyr ot 01.11.2022.
Cpok aeiictBus 10: 31.12.2026 ropa.

Oo0pa3oBarenbHas miargopma «HOpaiir»
Ccpuika Ha pecypc: https://urait.ru/

000 «2neKTPOHHOE U3/IaTeIbCTBO FOPAVTY»
Jlunensuonnsiit torosop Ne 7/25 ot 05.02.2024.
Cpok geiictBus ¢ 01.01.2025 no 31.12.2025 roaa.

JuiekTpoHHasi oudauorexka YI'MY, HHCTUTYIIMOHAJIBHBINA PEMO3UTOPUI Ha TUIaThopme
DSpace

Cchinka Ha pecypc: http://elib.usma.ru/

[Tonoxxenue o0 anekrponHoit oubnuorexke ®PI'BOY BO YI'MY Munszapasa Poccun,
YTBEPKACHO U BBEACHO B AckicTBHE NpuKazoM pekropa PI'BOY BO YI'MYVY Munsnpasa Poccun
Kostyn O.I1. o1 01.06.2022 r. No 212-p

Jorosop ycranoBku u HacTpoiiku Ne 670 ot 01.03.2018

Cpox aelicTBus: OecCpOUHbIi

YHuBepcanbHass 0a3a 3JeKTPOHHbIX mnepuoanveckux wusganuii HUBUC, npoctyn k
WHAWBUIYAIBHON KOJUICKIIUU HAYYHBIX METUIITHCKUX KYPHAIIOB.

Ccrinka Ha pecypc: https://dlib.eastview.com/basic/details

000 «MBUC»

JInuen3nonnsiii forosop Ne 362-1T1 ot 10.12.2024.

Cpok nerictBus no: 31.12.2025 r.

LenTpann3zoBaHHasi NOANMCKA

JeKTpOHHBbIE pecypcbl Springer Nature:

- 0a3a nanHbIX Springer Journals, conepxamas MOJHOTEKCTOBBIE KYpPHAJbl M3AaTENbCTBA
Springer no pa3nuyHbBIM OTpacisM 3HaHuM (Bbimycku 2021 rona).

Ccruika Ha pecypc: https://link.springer.com/

- ©60a3a panHbix Springer Journals Archive, coaepkaimasi TOJHOTEKCTOBBIC IKYPHABI
U3JaTeIbCTBA Springer Mo pa3InYHbIM OTPACIIM 3HAHHH (apXuB BHITYCKOB 1946 — 1996 rr.).
Ccouika Ha pecypc: https://link.springer.com/

- 0a3a nanubIix Nature Journals, conepxamasi moaHOTEeKCTOBbIe XypHanbsl Nature Publishing
Group — xosurekiuu Nature journals, Academic journals, Scientific American, Palgrave
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Macmillan (Beimycku 2021 rona).

Ccpuika Ha pecypc: https://www.nature.com

[Tucemo POOU ot 26.07.2021 r. Ne785 O mnpenocTtaBieHUM JHUIEH3MOHHOIO JOCTyNa K
conepxkanuto 0a3pl naHHbIX Springer Nature B 2021 rogy Ha yCIOBHSX LEHTPAIM30BAHHOU
MOJIMUCKH.

Cpok neiicTBusi: 6eccpouHbIi

- 0a3a nanHbIX Springer Journals, coxepxkaiias INOJHOTEKCTOBBIE YKypHalbl M31aTelbCTBA
Springer (Beimmycku 2022 rtoma), komtekmuu: Medicine, Engineering, History, Law &
Criminology, Business & Management, Physics & Astronomy.

Ccouika Ha pecypc: https://link.springer.com/

- 0a3a nanHnbIx Adis Journals, conepxaias MOJHOTEKCTOBBIC KypHaIbl Adis M3gaTenbCTBa
Springer Nature B 0651acTé MEAUIMHBI U APYTUX CMEXKHBIX MEIUIMHCKUX 0OJacTel (BBIMYCKH
2022 rona).

Ccrutka Ha pecypc: https://link.springer.com/

[Tucemo PODU ot 30.06.2022 1. Ne910 O mnpemocTaBiieHMH JHMIICH3UOHHOTO JOCTYIa K
coJiep>kaHuio 0a3 JaHHBIX W3/aTenbcTBa Springer Nature.

Cpoxk nelicTBus: OeCCpOUHBII

- 0a3a naHHbIX Springer Journals, conepikaimias MOJTHOTEKCTOBBIC XYypHAJbl M3aTEIbCTBA
Springer (Beimycku 2022 roma), koyutekiuu: Biomedical & Life Science, Chemistry & Materials
Science, Computer Science, Earth & Environmental Science.

Ccrutka Ha pecypc: https://link.springer.com/

- 0a3a ganubix Nature Journals, conepxamasi moaHOTEKCTOBEIE XypHaibsl Nature Publishing
Group, a umenHo kosutekiuio Nature journals(Beimycku 2022 rona).

Ccouika Ha pecypce: https://www.nature.com

[Tucemo PODU ot 30.06.2022 1. Ne909 O mnpenocTaBieHMM JHMIIEH3UOHHOTO JOCTyIa K
coJiep’kaHuIo 0a3 JaHHBIX W3/aTenbeTBa Springer Nature.

Cpok neiicTBusi: 6eccpouHbIi

- 6a3a manubix Springer Journals, copaep)karias MOJHOTEKCTOBBIC KYpPHAJTbl H3/IATEIbCTBA
Springer (Boimycku 2022 ropga), komuiekuuu: Architecture and Design, Behavioral Science &
Psychology, Education, Economics and Finance, Literature, Cultural & Media Studies,
Mathematics & Statistic.

Ccouika Ha pecypc: https://link.springer.com/

- 0a3a nannbix Nature Journals, copepxaias moJHOTEKCTOBbIE *)ypHasbl Nature Publishing
Group, komneknusi Academic journals, Scientific American, Palgrave Macmillan (Beimrycku 2022
roma).

Ccoutku Ha pecypc: 1. https://www.nature.com; 2. https://link.springer.com

[Tucemo PODU ot 08.08.2022 1. Nel065 O mnpenocTaBieHUH JIUUEH3MOHHOTO JOCTyIa K
coJiepKaHuIo 0a3 TaHHBIX U3aaTenabcTBa Springer Nature.

Cpoxk xeiicTBUs: O€CCPOUHBII

- 6a3a nannbix eBook Collections (i.e. 2020 eBook collections) u3natenscra Springer Nature
— xommnanuu Springer Nature Customer Service Center GmbH.

Ccouika Ha pecypc: https://link.springer.com/

ITucemo PO®U or 17.09.2021 r. Ne965 O mnpenocraBieHHMH JHUIEH3MOHHOTO JOCTyna K
comepxanuto 6a3el manHbIx Springer eBook Collections m3garensctBa Springer Nature B 2021
rofy.

Cpok nericTBusl: 6€CCpOUHBIN

- 6a3a manubix eBook Collections (i.e. 2021 eBook collections) usgarensctsa Springer Nature
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— xommanuu Springer Nature Customer Service Center GmbH.

Ccouika Ha pecypce: https://link.springer.com/

[Tucemo PODU ot 02.08.2022 1. Nel045 O mnpenocraBieHUU JUIEH3MOHHOIO JIOCTyIa K
conepxanuto 6a3sl Janubix eBook Collections nznarenscta Springer Nature.

Cpok nericTBHsl: 6€CCpOYHBIN

- 6a3a mannbix eBook Collections (i.e. 2022 eBook collections) usgarensctsa Springer Nature
— komnanun Springer Nature Customer Service Center GmbH.

Ccouika Ha pecypc: https://link.springer.com/

[Tucemo POOU ot 11.08.2022 1. Nel082 O mpemocraBieHUU IUIIEH3UOHHOTO JOCTyHa K
coaepxanuto 6a3el naHHbIX eBook Collections uzmarenscTBa Springer Nature.

Cpoxk nelicTBus: OecCpOUHbII

- 6a3a nannbix eBook Collections (i.e. 2023 eBook collections) u3narenscra Springer Nature
Customer Service Center GmbH.

Ccouika Ha pecypce: https://link.springer.com/

ITucemo PIIHU ot 29.12.2022 1. Nel947 O npenocrtaBieHUM JHMIEH3UOHHOTO JAOCTyNa K
conepkanuto 0asbl gaHHbIX Springer eBook Collections m3marensctBa Springer Nature B 2023
roJly Ha yCIOBUSX LIEHTPATU30BAHHOM MOAMUCKH.

Cpoxk naelictBus: OecCpOUHbII

- 0a3a pannbix Springer Journals, coxepykamas MOJIHOTEKCTOBBIC JKypHallbl W3/aTeIbCTBA
Springer (rox w3manuss — 2023 r.), a WMeHHO TemaTHueckyro koywiekuuio Life Sciences
Package.

Ccouika Ha pecype: https:/link.springer.com/

- 0a3za nannbix Nature Journals, comepxamias momHoTekcroBbie xypHansl Nature Publishing
Group, a umenno >xypuanel Nature journals, Academic journals, Scientific American (rox
u3nanus — 2023 r.) tematrueckoit kosweknuu Life Sciences Package.

Ccpuika Ha pecypc: https://www.nature.com

- ©a3a nannbix Adis Journals, comepixaiias MOJTHOTEKCTOBBIC KYPHAIIbI U3ATENbCTBA Springer
Nature, a umeHHO xypHaibl Adis (roxg w3manus — 2023 r.) Temarudeckor kosutekiuu Life
Sciences Package.

Ccouika Ha pecypc: https://link.springer.com/

[Mucemo PIIHU ot 29.12.2022 1. Nel948 O mnpenocTaBieHHH JUIEH3MOHHOTO JOCTyMa K
colepkaHul0 0a3 naHHBIX wH3naTenscTBa Springer Nature B 2023 roay Ha yCIOBHAX
LHEHTPAIIM30BAHHOWN MOIMHUCKH.

Cpok neiicTBusi: 6eccpouHbIi

- 0a3a gamubIx Springer Journals, comepskamas MOJHOTEKCTOBBIC JKYypHAJIbl W3aTENbCTBA
Springer (ron m3manus — 2023 T.), a UMEHHO TeMaTWYecKyr Koiutekiuio Social Sciences
Package.

Ccoutka Ha pecypc: https:/link.springer.com/

- 0aza mannbix Nature Journals, conepxamias momHoTekctoBbie xypHansl Nature Publishing
Group, a umenno xypHansl Palgrave Macmillan (rox wsmanms — 2023 r.) Temaruyeckoi
kostekiu Social Sciences Package.

Ccouika Ha pecypc: https://www.nature.com

ITucemo PIITHM ot 29.12.2022 r. Nel949 O mnpenocTaBieHHMH JHMIIEH3MOHHOTO JOCTyna K
colepkaHuio 0a3 JaHHBIX wu3gaTenbcTBa Springer Nature B 2023 rogy Ha  yCIIOBHUSX
LEHTPAIN30BaHHOM MOIMTUCKH.

Cpok nercTBusl: 6€CCpOIHBIN

- 0a3a mamHbIx Springer Journals, coaepykamiasi MOJHOTEKCTOBBIC KYPHAIbl H3aTEIbCTBA
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Springer (rox m3manus — 2023 1.), a ©MeHHO TemaTthyeckue kosutekiuu Physical Sciences &
Engineering Package.

Ccouika Ha pecypc: https://link.springer.com/

- 0a3a mannbix Nature Journals, comepxamias mogHOTEKCTOBBIC KypHanbl Nature Publishing
Group, a uMeHHO KypHaibl Nature journals (rog usmanust — 2023 r.) TeMaTHYeCKON KOJIIEKIMN
Physical Sciences & Engineering Package.

Ccouika Ha pecypc: https://www.nature.com

[Mucemo PIHHU ot 29.12.2022 1. Nel950 O mnpenoctaBieHHM JMIEH3MOHHOTO JOCTyMa K
cojepxaHuto 0a3 maHHBIX wu3gaTenbcTBa Springer Nature B 2023 roay Ha YCIOBHAX
LEHTPAIM30BAHHOM MOAMUCKH.

Cpok nericTBus: 6€CCpOUHBIN

9. YueOHO-MeTOAMYeCKOEe 1 MH(OPMAIITHOHHOE o0ecTiedeHue TN CIUTIINHbI

9.1. OcHoBHasl y4eOHO-MeTOANYECKAS JUTEPATypa:

9.1.1. DJ1eKTpPOHHBbIE YUeOHbIC U3IaHUSA

WBanosa, O. A. KoH}muKToMOTHS B CONMANBHOIN padoTe: yueOHUK U TPAKTUKYM IS
By30B / O. A. lBanoBa, H. H. CyptaeBa. — Mocksa: U3narenbctBo FOpaiit, 2024. — 282 ¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-03870-5.

9.1.2. YueoHble mocoous:

9.1.3 JlonoJHUTEIbHASA JINTEPATYpA:

benunckas, A. b. Kondaukronorus B counansHoi padoTe: yueOHOe mocoOue Asisi By30B
/ A. b. benmuckas. — 3-e uzn. — Mocksa: M3narensctBo FOpaiit, 2024. — 190 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-14373-7. — Tekcr: anektpoHHbIl // Obpa3zoBaTenbHas
wiatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/494752

Oxpemenko, U. B. Konduukronorus: yaeGHoe mocobue i CpeHero
npodeccronanbHoro oopaszoBanus / . B. Oxpemenko. — 2-e u3., mepepad. u mom. — MockBa:
N3znarensctBo FOpaiit, 2024. — 156 c¢. — (IlpodeccuonansHoe obpazosanue). — ISBN 978-5-
534-05844-4. — Texkcrt: anexTpouHbIii // O0pazoBarenbHas miaTdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/493119

benunckas, A. b. Tlegarormdeckast KoH(MIUKTONIOTHA: yueOHOE TTocoOue Jiisi BY30B / A.
b. benunckas. — 2-e u3g. — MockBa: U3natensctBo FOpaiit, 2023. — 206 c. — (Beiciiee
obpazoBanmue). — ISBN 978-5-534-10769-2. — Texkct: snekrponnsiii // OOpa3oBarenbHas
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/495247

KpaBuenko, C.A. Couwmonorus  nudpoBuzanuu:  y4eOHMK i1 BY30B /
C. A. KpaBuenko. — MockBa: MWznmarensctBo IOpaiit, 2022. — 236c¢c.— (Bricuee
obpazoBanue). — ISBN 978-5-534-14307-2. — Tekct: snextpoHHbI // OOpa3oBarenbHas
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/496708

Manamenko, A.B.  CraHoBieHHWE  IOCTUHAYCTPUAIBHOM  LUBHIM3ALMH:  OT
mudpoBu3alMl 0  BapBapcTBa:  MoHorpadus/  A. B. Manamenko, 1O. A. HucheBuu,
A. B. Psa6oB. — MockBa: UzmarensctBo  IOpaiit, 2022.— 212c.— (AxTyanbHbIe
monorpadun). — ISBN 978-5-534-11581-9. — Teker: snextpoHHbI // OOpa3oBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/495867

Ceprees, JI. 1. Ludposas skoHoMuka: yueObnuk mis By3oB / JI. M. Ceprees, A. JL.
IOnanoBa; mox penakuueit JI. . CepreeBa. — Mocksa: M3narensctBo Opait, 2022. — 332 c.
— (Bricmiee oOpazoBanue). — ISBN 978-5-534-13619-7. — TekcT: 53neKTpOHHBIN //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/497448

Vcnonb3oBaHue AEATENBHOCTHOTO IMOJAXO0Ja B MpoeKTax HHuppoBoil TpaHcopmanuu B
obpazoBanuu: yueObHoe mocobue mis By3oB / JI. O. CmupHoBa [u ap.] ; mox pemaknuein JI. O.
CmupnoBoii. — Mocksa: UznatensctBo FOpaiit, 2022. — 170 c. — (Beicuiee obpa3oBanue). —
ISBN 978-5-534-15409-2. — Texkct: snektponHblii / OOpa3oBarenbHas tatdopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/499062
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Henucos, J[.B. Ot uudpoBoii rpamoTHOCTH K IM(POBOM KOMIIETEHTHOCTH /
. B. lenucoB // Ilemarorudeckne M COLMOJOTHYECKHE AacleKThl oOpa3zoBaHusa. Marepuaibl
MexayHapoaHOW Hay4YHO-TIpakTuueckor koHdepenuuu. — 2018. — C. 38-41.

WNudopmannonnas 3moxa: HOBbIE MapaJurMbl KyJIbTypsl U 00pa3oBaHus: MOHorpadus /
H. b. Kupumnnosa, JI. b. 3y6anosa, C. b. Cunenuii [u ap.]; nox pegakuuerr H. b. Kupumosoid.
— WNudopmannonHas 3moxa: HOBBIE MapaJurMbl KyJbTypsl U oOpa3oBaHus. — ExarepuHOypr:
M3pnatensctBO  Ypanbckoro ynuBepcutera, 2019. — 292 c¢. — Pexum pgocrymna:
http://www.iprbookshop.ru/106377.html

Jlykunosa, O. B. Hudposoii stuker. Kak He OGecuth npyr npyra B mHTepHere / O. B.

Jlykunosa. — MockBa: JKCMO, 2021. — 240.

9.1.4. DiekTpoOHHBIE Ha3bI JaHHBIX
http://diss.rsl.ru - DJeKTpOoHHAs OuOIMoTEKH JIMCCEPTaIHi Poccuiickoit
roCyIapCTBEHHON OMOTNOTEKH
http://biblioclub.ru - 3bC «YHuBepcureTckas OMOIMOTEKA OHIIAWHY
http://elibrary.ru - Hayunas snekrponnas oubmmoreka eLIBRARY.RU
http://cyberleninka.ru - Hay4nas snexrponHas 0nbianoTeka « KnubepieHuHka
http://www.edu.ru - deaepanbhbiii moptan «Poccuiickoe 006pazoBaHuE)

http://window.edu.ru - MWudopmanmonnas cucrema «EnuHoe oOkHO ngocTtyma K
00pa3oBaTeIbHBIM PECypcam»

http://school-collection.edu.ru - Enunaas kosuiekuus DTUGPOBBIX 00pa30BaTEIBHBIX
pecypcoB

http://fcior.edu.ru - deaepanbHbIi HEHTP HHDOPMAIIMOHHO-00pa30BaTEIbHBIX PECYPCOB
http://catalog.iot.ru - Karamor «O0pa3oBarenbHble pecypchl cetu MHTepHET st 0011ero

o0pa3oBaHUs»

http://eor.edu.ru - denepanbHblii HEHTP WHPOPMAIIMOHHO-00PA30BATEIBLHBIX PECYPCOB
(PLIIOP)

http://primo.nlr.ru/primo_library/libweb/action/search.do - JJOKYC®OEPA.

OnektpoHHbIi Goua Poccuiickoit HannoHanbHo# Oubnuotexu (PHB)

http://www.rubricon.com - PyOpuxon. KpynHeimmuii SHIMKIONSIUUECKHI pecypc
Pynera

http://industrialconflicts.ru/ - HWubopMalMoOHHBIH W KOMMYHHUKAI[HOHHBIH pecypc
«CornmanbHO-TPy10BbIE KOH(DIMKTHDY

https://psy.su/ - Tlcuxonoruyeckas oHJIAH-Ta3eTa

https://xn--blag8a.xn--plai/ - Nudpopmanmonnsiii mopran CBepAIOBCKON 00IacTh
http://www.pravo.gov66.ru/ - OdurmanbHbIii HHTEPHET-MIOPTAI MPABOBON HH(DOpPMALIUH
CBepu10BCKO# 00nacTu

https://minobrnauki.gov.ru/ - mopran nHpOPMAIIMOHHON B METOAMYECKON TIOIEPIKKH
MHKITIO3UBHOTO BBICIIETO 00pa3oBaHus nHBaMUA0B U uil ¢ OB3 (MuHuCTEpCTBO 00pa3oBaHus U
Hayku PD)

https://www.edinayastrana.ru/ - eaunas crpaHa: COIMATbHBI HHTEPHET-TIPOCKT

http://www.znaem-mozhem.ru/ - 3naemM-Moskem: mopTan

https://edu.eqov66.ru/ - TToptan oOpa3oBaTenbHBIX ycayr CBepIUIOBCKON 00IacTH

10. ATTecTanus mo THCHUIJINHE

[IpomexxyTouHast aTTecTanus IO JUCHUIUIMHE TPOBOIUTCA B (GoOpMe DIK3aMmeHa.
AtTtecTansi OOyYarOIIUXCS TMPOBOJUTCS B COOTBETCTBHH C pa3paboTaHHOW OalmbHO-
PEUTHHTOBOM CHUCTEMOM OIICHUBAHUSI YUCOHBIX JTOCTHKEHUN CTYICHTOB T10 TUCIUILINHE.

11. ®oHa OLEHOYHBIX CPEACTB M0 JUCUMUIIIMHE U POBEACHUS MPOMEKYTOUHOMN
aTrectanuu (pexacrasiieH B npuioxenus k PI1/T)
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